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EDITOR’S NOTE

This edition marks 18 months of the new incarnation of the 
AGWA and NSSA industry magazine. Thank you to all our 

sponsors and advertisers, whose ongoing support allows us 
to continue to publish. Despite a difficult 12 months, member 
submissions to BuiltView have continued to grow. In fact, for the 
last three editions, we were so overwhelmed with submissions 
that we were unable to publish everything received because we 
ran out of space. It is the members that make the magazine, so 
please continue your contributions as we hope to expand our 
pages again in 2021.

In this edition, ‘Glass & Windows’ features the winners of 
the 2020 AGWA Apprentice Awards, page 28 (shout 
out to national winner, Jye Kimpton, who is an ‘avid reader’ 
of the magazine), a report on AGWA’s involvement in the 
Energy Stakeholder Reference Group over the last 12 months 
(page 22) and, for this edition’s ‘Accreditation’ column, we 
invited contribution from the Australian Institute of Building 
Surveyors - Stephen Scimonello and Jeremy Turner outline 
the value of being accredited from a certifier’s perspective. 
In ‘Technical’, the AGWA Technical Team provide a progress 
update across multiple industry sectors: glass, hardware, shower 
screens and energy.

The Glass & Windows ‘Case Studies’ explore a variety of 
applications in apartments with Dyna-Fix Commercial - 
‘Bombora’ (page 16), SOLOS Glass - ‘Midnight Braddon’ 
(page 18) and Doric - ‘West End Residences’ (page 20). 
Screens ‘Case Studies’ feature a commercial project from 
HPS Glazing at James Cook University (page 52) and a 
residential project by Wolfgang Security (page 54). 

Our summer ‘Member Profiles’ feature Master Glazier Dean 
McKenzie of Deluxe Glass (page 10), AGWA supplier 
member, Alumach (page 12), and NSSA Development Fund 
Contributor, Prowler Proof (page 48).

In ‘Screens’, Rebecca Keck, NSSA Technical Committee Chair, 
provides an update on the important work being done (page 
59), Ben Morris from Starline Security joins us for the 
Business Snapshot Q&A (page 57), and our ‘Young Member 
Profile’ returns with Jack Harrison from GPW Security Screens 
and Doors (page 62).

STEPHANIE GRIGG 
Editor, BuiltView Magazine

ECONOMY Home Design in a Post-COVID World A survey of builders 
conducted by HIA reveals changing preferences from 
homeowners, shaped by the COVID-19 pandemic.

Angela Lillicrap, 
Housing Industry Association

67

SAFETY Moving Heavy Loads Tops Re-Injury Risk It has long been 
recognised that an initial musculoskeletal injury and older 
age can make a person more vulnerable to re-injury, but a 
new study from New Zealand looks at the influence of socio-
economic factors on re-injury risk.

Gaby Grammeno, 
Business Australia

68

LEGAL Criminalisation of Wage Theft – Are You at Risk? Recent 
wage theft laws introduced in Queensland and Victoria carry 
heavy penalties. Is your business compliant?

Harry McDonald, 
Greenhalgh Pickard Solicitors & 
Accountants

69

PEOPLE 2020, A Reflection David reflects on a tumultuous 12 months 
and the lessons learned.

David Esler,  
Kaizen Executive

70
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JEFF ROTIN 
Chairperson of the Board 
Australian Glass & Window 
Association

Welcome to the summer edition of 
BuiltView.

When I last wrote, most regions were 
very much in the grips of growing 
COVID-19 infection rates. I am sure most 
will agree that the pandemic continues 
to be one of the greatest economic and 
social challenges we have faced in our 
generation.

While the pandemic continues to change 
our lives, it has been encouraging to 
see much of the county find a way 
to operate under ‘COVID-normal’ 
conditions. Victoria has experienced 
significant challenges, however, it 
too is making solid progress towards 
sustainable case numbers.

The effects on our members and their 
businesses have been far reaching and 
varied, depending on their key industry 
segment and location. Government 
stimulus appears to be fuelling demand 
in the new home builder segment. 
However, restrictions, such as those 
in Victoria, have significantly affected 
renovation segments and commercial 
projects.

AGWA has had to make some difficult 
decisions in terms of member events 
and conferences. AusFenEx21, the 
national conference scheduled for next 
year, will no longer go ahead. With 
the current uncertainty around public 
gatherings and the appetite and/or 
ability for members to travel for such 
an event, it was felt this was the most 
prudent course of action. 

In the absence of conventional events, 
the AGWA team have doubled their 
efforts to provide value-added services 
and virtual events for members, as well 
as progress on key industry initiatives. 
I commend the AGWA team for their 
ongoing endeavours in these areas 
and for the informative updates they 
continue to provide.

I hope you all enjoy this edition of 
BuiltView and thank you for your 
ongoing support during these 
challenging times.

CLINTON SKEOCH 
CEO & Executive Director, 
Australian Glass & Window 
Association

With the Federal budget being 
handed down recently, I know most 

of our members have been proactively 
responding to announcements and 
keenly interpreting what this means for 
your businesses. 

A topic of many discussions in the past 
weeks has been around the road to 
recovery in 2021 and what it will look 
like for our industry. It is a given that 
member support and engagement will 
continue to be our key activity next 
year and our methods of delivery will 
more than likely include digital service 
elements. Over the last few months, we 
have trialled a range of sector webinars 
that have provided a great forum for 
members to understand the latest 
developments in their sector and to 
ask questions of the AGWA team. This 
model will be taken into next year with 
both state and sector-based updates to 
ensure that all members have the most 
up to date information to help navigate 
the uncharted waters around us.

While the industry remains a patchwork 
of sectors and states that have either 
been driven by stimulus or constrained 
by policies, our desire to support 
the growth and competitiveness of 
members’ businesses in a robust glass 
and window industry is unwavering. As 
part of this support, please keep an eye 
out for updates on our working groups, 
energy agenda and also our upcoming 
website rebuild that will make accessing 
our services and engaging with the 
Association easy and effective for your 
business.

As we come to a close on what can 
only be described as a year for the 
history books, I hope your business 
is experiencing a recovery and I look 
forward to continuing to build value 
and support for your business and the 
industry in 2021.

MICHAEL HENRY 
Chairperson of the Board 
National Security Screen Association 

Here we are in the closing months 
of another year, and what a year 

2020 has been: drought, fire, flood and 
a pandemic, just to keep us all on our 
toes. 2020 will most certainly go down 
as one of the most challenging years for 
anyone to operate a business in. Let’s 
cross our fingers and hope that 2021 will 
be a little less eventful and sees a return 
to business as usual.

Despite all of the challenges, I am 
pleased to inform you that the vast 
majority of the NSSA community has 
risen to these challenges. Our NSSA 
members have all shown real grit and 
resilience to keep their businesses 
operational in 2020. It is a credit to 
their skills and abilities to adjust and 
adapt to these challenges, and continue 
to provide outstanding products and 
services around the country.

The Association has also weathered the 
storm and kept day-to-day operations 
up and running throughout the year, and 
on 29 October the NSSA held its Annual 
General Meeting for 2020. Just like 
everything else this year, the AGM was 
a little different - being held virtually 
for the very first time. It was fantastic 
to have members in attendance from all 
around the country.

At the AGM, we welcomed our four new 
Directors to the NSSA Board: Jay Bond, 
David Burley, Derek Tidey and Dyson 
Wood. Welcome and congratulations. 
Collectively, our new Board Members will 
bring with them nearly 75 years industry 
experience. An invaluable resource for 
the NSSA as we move forward and 
continue to grow our industry and the 
Association in the years to come.

Finally, the NSSA Board of Directors, our 
Executive Officer, Claudene Damianakis, 
and I would like thank everyone for your 
support and contribution to the NSSA in 
2020. We wish you all a safe and joyful 
festive season.
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DAVID ESLER 
Director,  
Kaizen Executive

As Director of Kaizen 
Executive, David provides 
industry tailored recruitment 
and executive search 
services, industry focused 
sales training, Soft Tech 
V6 estimation services and 
general business consulting 
within the building and 
construction, fenestration, 
glass and glazing sectors. 
Starting out as a glazier and 
now with over 30 years’ 
experience working in and 
around our industry, David 
draws on his extensive 
industry experience and 
holds Masters degrees in 
Business Administration and 
Commercial Law from Deakin 
University.

NAYAN DAS MIEAust 
Technical Program 
Engineer, Australian Glass 
& Window Association

Nayan joined AGWA as 
Technical Officer in 2019 and 
was recently appointed to the 
post of Technical Program 
Engineer. He assists AGWA 
in advancing the industry 
through the provisions of 
member technical support, 
WERS simulations and 
management of the various 
AGWA Technical Committees, 
as well as facilitating the 
development of critical 
technical content in relevant 
Australian Standards and 
industry guidelines. He 
holds a Master’s Degree in 
Structural Engineering and is 
a Member of the Institute of 
Engineers Australia.

RUSSELL HARRIS 
Technical Manager, 
Australian Glass & Window 
Association

Russell has held the post 
of Technical Manager 
since 2016. He is a highly 
competent professional with 
a thorough understanding 
of fenestration, including 
compliance, product design, 
development and testing. 
Russell has extensive project 
management experience and 
a thorough understanding 
of the regulatory framework 
affecting the window 
industry. Russell’s experience 
in R&D means he is familiar 
with many of the emerging 
technologies, innovations and 
market influences that are 
likely to impact the industry 
in the future.

Dr POUYA ABTAHI 
Glass Technical Manager, 
Australian Glass & Window 
Association

Pouya started his professional 
career in the glazing 
industry in 2016 as a Façade 
Engineer. Since then, he 
has specialised in different 
aspects of the construction 
sector, especially glass. He 
holds a PhD in Structural 
Engineering and has held 
the post of AGWA Technical 
Glass Manager since March 
2020. Pouya assists the 
AGWA team in advancing the 
industry through technical 
support to members as 
well as collaboration with 
different stakeholders in the 
development of relevant 
Australian Standards and 
industry guidelines.

ANGELA LILLICRAP 
Economist,  
Housing Industry 
Association

Angela graduated from the 
University of Canberra in 
2016 with a Bachelor Degree 
in Commerce, majoring in 
economics. After finishing 
her degree, she spent two 
years in the United Kingdom 
working at a fin-tech 
company which specialised 
in providing investment 
platforms to major financial 
institutions. Angela gained 
experience in the banking and 
financial industry specialising 
in asset reconciliation and 
CASS regulations enforced 
by the Financial Conduct 
Authority. Having lived and 
worked overseas, Angela 
has a keen interest in world 
politics.

HARRY McDONALD 
Solicitor & Associate 
Director, Greenhalgh 
Pickard Solicitors & 
Accountants

Harry is a solicitor admitted 
to practice in the Supreme 
Court of Queensland, 
practising in the Commercial 
and Property Law team at 
Greenhalgh Pickard Solicitors. 
Within commercial law, 
Harry has a keen interest 
in employment law and 
enjoys assisting commercial 
clients in all areas of their 
employment and industrial 
relations. His experience 
includes employment 
contracts, sub-contractor 
agreements, restraint clauses, 
unfair dismissals, general 
protections, workplace 
policies and guidelines, and 
general HR advice.

STEPHEN SCIMONELLO 
Professional Development 
Manager, Australian 
Institute of Building 
Surveyors

Stephen has a background in 
education, building surveying 
and planning. A registered 
building practitioner in the 
category of Building Surveyor 
– Unlimited with the Victorian 
Building Authority for over 17 
years, Stephen is a Certified 
Practicing Planner and 
Corporate Member with the 
Planning Institute of Australia.

Stephen’s experience 
and qualifications as an 
academic and practising 
building surveyor includes 
involvement on a number of 
government advisory panels.

JEREMY TURNER 
National Technical & 
Policy Manager, Australian 
Institute of Building 
Surveyors

Accredited as a Level 1 
Building Surveyor for over 
20 years, with 24 years 
professional experience in 
Building Surveying, Jeremy 
also spent 19 years serving 
the AIBS in various voluntary 
roles before joining the 
organisation as National 
Technical Manager. Utilising 
extensive experience in a 
wide range of projects in 
diverse environments, Jeremy 
supports technical building 
policy development and 
advocacy, supporting AIBS 
in pursuit of its vision for the 
building surveying profession 
in his current role.
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Updates from your State 
Chapter Committees.

NEW SOUTH WALES
DEB DEETH 
State Chapter Chair

In a year of cancellations, it was so 
rewarding to see the Apprentice of the 

Year Awards proceed, with each state’s 
top apprentices recognised. Special 
congratulations to Jye Kimpton from 
Western Australia for taking out the 
national gong!

TAFE NSW have reported encouraging 
numbers with enrolments up 20 per 
cent on last year, on top of an increased 
retention rate of existing apprentices. 
Engaging and retaining young talent into 
the future is key to combating the skills 
shortage in our industry. Apprenticeship 
Awards and programs like Master 
Glazier are important elements to this 
engagement.

Whilst we had to cancel our Golf Day 
this year, we look forward to returning 
to the golf course together in 2021. 
Perhaps we can all bring an apprentice 
along too! 

The topical webinar series has received 
excellent feedback from New South 
Wales members. Remember, you can 
share this knowledge with your teams or 
rewatch them on the AGWA website.

On behalf of the Chapter, I wish 
everyone a happy, productive and 
safe end to 2020 — the year that 
we will never forget! Have a merry 
festive season and here’s to a positive, 
prosperous 2021.

CHAPTER REPRESENTATIVES

Deb Deeth Chair, Events

Roland Rode Technical – Glass

Michael O’Keefe Technical – Windows

Joe Finn Safety

Mark Nicholls Training

QUEENSLAND
WAYNE COOK 
State Chapter Chair

The Queensland Chapter is relieved for 
Victorian AGWA members coming 

out of lock down and our thoughts 
remain with all those who have been 
adversely affected this year.

Over the last quarter, the Chapter 
has focused on glass and glazing 
accreditation and we are delighted that 
three more Queensland members have 
become Accredited. They are Glass Now, 
Nerang, True Blue Glass, Loganholme, 
and Unity Glass, Alexandra Hills.

Read more about the value of 
accreditation from an industry 
perspective in the article from AIBS  
on page 26.

We are pleased to welcome Paul Land 
to the Queensland Chapter to fill the 
vacant Training role on the Committee. 
Paul brings a wealth of experience to the 
role and is currently the senior trainer 
of the Certificate III in Glass and Glazing 
program at G.James.

CHAPTER REPRESENTATIVES

Wayne Cook Chair, Board Member

Gary Aspden Technical – Glass

John Leslie Technical – Windows

Mark Simpson Safety

Paul Land Training

Phillip Norman Events

SOUTH AUSTRALIA
PHILLIP MAUVIEL 

State Chapter Chair

We hope that all of our members 
are safe and well and successfully 

traversing this difficult time. Please 
contact the Chapter or the AGWA office 
if you need any assistance.

The AGWA Accredited Company 
and Master Glazier Programs are 
well underway and we encourage all 
members to participate to ensure that 
your membership provides you with an 
important point of difference and value 
for consumers above other companies.

The recent industry sector webinar 
series was well supported by South 
Australian members and we look 
forward to more in the future.

CHAPTER REPRESENTATIVES

Phillip Mauviel Chair, Events,  
Board Member

Peter Laing Technical – Glass

Stephen Gillard Technical – Windows

Ian Hay Safety

Wayne Donnelly Training

TASMANIA
JOHN GOFTON 
State Chapter Chair

It has been very encouraging to see 
that the recent demand for work in 

Tasmania has increased to the point 
where it looks like the old fashioned 
Christmas rush will be on again. The 
north and north-west in particular 
are experiencing strong upturn and 
hopefully this will continue well into next 
year across the whole state.

The Chapter would like to congratulate 
Ashley Maxfield from Woodhouse 
Glass and Glazing in Ulverstone for 
winning the 2020 Tasmania Apprentice 
of the Year Award in what has been a 
challenging year for not only businesses, 
but also our training facilities and 
apprentices. Well done to Ashley and we 
wish you well in your glazing career.

Over the past three months, AGWA 
ran a very successful webinar series. If 
you missed any, I would encourage you 
to watch the recordings online and, in 
future, to take the time to attend these 
important and valuable information 
sessions. These webinars provide CPD 
points for members, a refresh on current 
standards and relevant issues, and the 
opportunity for questions and feedback. 
Our thanks to AGWA for developing 
the series in such a timely manner 
so training and development could 
continue where we have been unable 
to attend face-to-face meetings and 
training days.

It was devastating to hear of the recent 
tragic workplace accident in Western 
Australia and we extend our sincere 
condolences to the young man’s family, 
friends and colleagues and also to 
those others so significantly injured and 
affected.
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This is a heartbreaking reminder that 
WHS needs to be our highest priority 
in every work setting and that every 
measure must be taken to ensure that 
each worker is able to carry out their 
duties in safe and healthy environments 
and return home to their families at 
the end of the day. This is our critical 
responsibility as an industry.

AGWA provides comprehensive WHS 
resources for all members and I urge all 
members to take full advantage of these 
resources.

As we approach the end of the year, on 
behalf of the Tasmanian Chapter, I would 
like to wish our members and associates 
all the best for Christmas, with the hope 
that 2021 will bring positive outcomes in 
our lives, the economy and industries of 
Australia.

CHAPTER REPRESENTATIVES

John Gofton Chair

Justin Quinn Technical – Glass

Brian Imlach Technical – Windows

Claire Hays Safety

Nick Hughes Training

Dimity Schofield Events

VICTORIA
GEOFF RANKIN 
State Chapter Chair

While a large number of Victorian 
members were in lockdown, it was 

great to attend the webinar series that 
specifically targeted different sectors 
of the membership with sector specific 
information and updates.

Congratulations to Daniel Ware from 
South Melbourne Glass, the 2020 
Victoria Apprentice of the Year. 

We would also like to thank Melissa 
Baker, AGWA’s Training and Safety 
Manager, for the continuing updates 
during lockdown. The advice was timely, 
informative and accurate, and was very 
beneficial. We are certainly hoping for a 
less eventful 2021 that will return value 
to Victorian members.

CHAPTER REPRESENTATIVES

Geoff Rankin Chair

Vince Orsini Technical – Glass

Matthew 
Leishman

Technical – Windows

Vacant Safety

Kevin Taranto Training

Tania White Events

WESTERN AUSTRALIA
PETER DEN BOER 
State Chapter Chair

At the end of October, the Western 
Australian Upper House passed the 

Work Health and Safety Bill 2019 which 
includes the introduction of industrial 
manslaughter as a crime in Western 
Australia. It is expected that the Bill will 
be signed off in the Lower House in early 
November with the changes becoming 
law in the first half of 2021.

The Bill introduces a maximum 
penalty of between 5 and 20 years 
imprisonment for individuals, along with 
fines of up to $10 million for companies 
who knowingly engage in conduct 
resulting in an employee’s death on site, 
or death from an injury that occurred 
on a work site. Employers who neglect 
the safety of their employees, even if 
they could not have known it would 
cause their death, could now be jailed 
for five years. Queensland, Victoria and 
the territories already have similar laws 
in place. 

Such laws increase the risk of 
conducting business in Australia. An 
industrial manslaughter investigation 
is likely to focus on whether the 
business has an adequate WHS system, 
its procedures for identifying and 
controlling safety hazards, and the 
level of compliance to procedures and 
regulatory requirements.

The Safety Pillar compliance pathway 
of the AGWA Accredited Company 
Program will go some way in helping 
you meet best practice in these areas. 
Regular audits are carried out to ensure 
your management system is maintained 
and is constantly evolving to keep up 
with the latest risks and regulations. 

For those of you who require an update 
of your safety management system and 
processes, we encourage you to start 
the review process now.

In early 2021, AGWA will release further 
training and support for members to 
help maintain a high standard of safety 
within your business. Safety needs to be 

everyone’s top priority to ensure that 
each and every member of our industry 
goes home safely to their family each 
night.

The annual Western Australia Golf 
Day was held at Wembley Golf Course 
on Friday, 23 October and was well 
attended.

GOLF DAY RESULTS

First Place: GlassCo (59.587)

Daniel Gaunt, Deanne McConkey, Blake 
West and Corey Letch

Second Place: Breezway (60.128)

Warren Gannaway, Brendan Satie, 
Jamie Brooks and Chris Holmes

Third Place: Westec Doors & 
Windows (60.254)

Corey Wilson, Ian Petterson, Dave 
O’Dowd and Lee O’Brien

NAGA: Capral Aluminium (62.625)

Brad Doody, Richard Ewins, James 
Whitehouse and David Priest

Nearest to Pin: Caine Hayes, Hole 18

Longest Drive: Sam Tribe, Hole 13

The Western Australia Chapter also 
wishes to congratulate Jye Kimpton, 
winner of both the Western Australia 
Apprentice of the Year and the National 
Apprentice of the Year Awards. Jye was 
presented with his national trophy at the 
Golf Day. Well done.

CHAPTER REPRESENTATIVES

Peter den Boer Chair, Board Member

Alistair Black Technical – Glass

Doug Stewart Technical – Glass

James 
Whitehouse

Technical – Windows

Daniel Gaunt Safety

Vacant Training

Vince Bianchini Events
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C
ommitted to providing customers 
with the best possible service, 
Deluxe Glass is a company on 

the rise. Established in 2014 by owner 
Dean McKenzie, Deluxe Glass provides 
a comprehensive range of glass and 
glazing services throughout Perth from 
its base in Malaga, Western Australia. 
“We currently employ five people and 
have the capability to install glass 
Australia-wide,” explains Dean. “We have 
the equipment and experience to glaze 
large, heavy glass panels for specialist 
clients.”

With qualified staff, Deluxe Glass has 
the knowledge and experience to 
get the job done right the first time – 
offering a professional service and high 
quality workmanship. “We have the 
experience and expertise to get the job 
done efficiently and to a high standard 
every time and we guarantee all our 
workmanship. We are trade qualified 
in glazing as well as carpentry. We 
are also licensed security screen and 
door installers. All work is installed to 
Australian Standards,” explains Dean.

With an encouraging and relaxed team 
environment, Dean is proud of his 
company’s ability to meet customer 
demands. “Our team is great to work 
with,” explains Dean. “We all get 
along and get the jobs done. We work 
together to ensure that custom made 
glazing installations exceed customer 
expectations. This is something that we 
are all proud of.”

Servicing the residential, commercial, 
construction and security installation 
markets, Deluxe Glass’ extensive range 
of services include glass replacement 
and repairs, custom shower screens, 
glass splashbacks, mirrors and mirror 

robes, window and door replacement, 
balustrades, office partitions and doors, 
shopfronts, security glass and glazing, 
specialist glass installations, and safety 
glass.

As one of the most practical, versatile 
and interesting building products, glass 
is often the most extraordinary feature 
of a building. It can add interesting 
and unique elements to any building 
— adding character and improving the 
form and function of a space. “One of 
our greatest achievements was installing 
1200 kg bomb resistant glazing panels 
for a government client,” says Dean. 

Starting out as a glass processor and 
then completing an apprenticeship 
in glazing, Dean has over 18 years 
experience in the glass and glazing 
industry. “Out of school I completed my 
level four in glass and glazing. I worked 
in various countries including New 
Zealand, the United Kingdom, Canada 
and then Australia. After working in 
Perth for a number of years, I set up my 
own business,” adds Dean.

Dean admits that there are challenges 
to owning your own business. “It’s 
challenging to stay competitive while 
still offering quality materials and 
workmanship,” says Dean. “There needs 
to be regulations regarding glaziers and 
glazing needs to become a licensed 
trade. By providing glass and glazing 
to current Standards and complying 
with all regulations, we play our role in 
improving the industry as a whole.”

As a result, being part of an industry 
accreditation scheme has added value to 
Deluxe Glass. “The industry accreditation 
scheme ensures that staff work in a safe 
environment with procedures in place 
to ensure their safety and well being 

GETTING IT RIGHT 
THE FIRST TIME
High quality workmanship from a Master Glazier.

“It’s challenging to stay 
competitive while still 
offering quality materials and 
workmanship. There needs 
to be regulations regarding 
glaziers and glazing needs 
to become a licensed trade. 
By providing glass and 
glazing to current Standards 
and complying with all 
regulations, we play our role 
in improving the industry as 
a whole.”

IMAGE: Dean McKenzie in the Deluxe Glass 
workshop. Photo supplied.
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in the work place,” says Dean. “It also 
means that customers can be assured 
that all work is completed honestly and 
is compliant to all Standards.”

By endorsing compliant, sustainable and 
fit-for-purpose products and providing 
services to members that support their 
efforts to operate successfully, Dean 
recognises the importance of being 
a member of the AGWA. “I would 
recommend becoming a member to 
other businesses like mine. AGWA keeps 
us up to date with what’s happening 
within the industry,” explains Dean. 
“They provide us with information and 
industry updates and it’s a great way 
to gain knowledge from other glazing 
companies.”

Developed to encourage more 
companies to be involved with the glass 
industry’s development and growth, the 
AGWA Master Glazier program provides 
a defined career path that starts with 
an apprentice, moves on to becoming 
a Foundation Glazier, with the aim to 
eventually achieving either Certified or 
Master Glazier status.

As a Master Glazier, Dean is provided 
with ongoing training and development 
to ensure that he is kept up to date 
with changing trends and Standards. 
“Master Glazier status recognises my 
qualification and years of experience,” 
explains Dean. “It is the result of all the 
time and effort I have put in to do an 
apprenticeship, gain my experience 
and get my qualification recognised,” 
he says. As a Master Glazier, Dean’s 
knowledge and skills are maintained and 
enhanced assisting him in delivering a 
professional service to his customers 
and the community.

Deluxe Glass 
Unit 3, 35 Oxleigh Drive 
Malaga, Western Australia 6090 
08 9248 7307 
info@deluxeglass.com.au 
www.deluxeglass.com.auW
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INTEGRATED SYSTEMS: 
STREAMLINING PRODUCTION 
& INCREASING OUTPUT
Thriving in an automation landscape.

“Our aim is to demonstrate to 
customers how our integrated 
systems can streamline their 
production and increase 
output. This will ensure their 
businesses continue to thrive 
in Australia.”

A
luminium fabrication has changed 
dramatically in the last five years 
with a strong industry focus on 

automation and CNC machinery. As a 
company that specialises in supplying 
and servicing aluminium, uPVC and glass 
machinery, Alumach are committed 
to providing customers with solutions 
that are tailored to their specific 
requirements.

“CNC machinery has become extremely 
advanced and easy to use,” explains 
Adrian Dinale, General Manager of 
Alumach. “The continued demand for 
efficiency and quality has been great 
to be a part of. We have been able to 
work very closely with many different 
customers whose growth has exploded 
since our relationship began. We 
consider the success of our customers 
our success and love working with 
forward thinking businesses.”

Over 25 years ago, Director and Founder 
Len Dinale noticed a machinery and 
maintenance gap in the Australian 
aluminium fabricator market. Len 
began importing machinery from Italy 
to suit his customers’ needs. Since 
then, Alumach has substantially grown 
and diversified its machinery and 
maintenance offering. “Alumach supply 
and service machinery Australia wide for 
aluminium, uPVC and glass fabricators. 
Our customers include aluminium and 
uPVC window and door manufacturers, 
glass fabricators, industrial aluminium 
fabricators, as well as companies in the 
automotive and medical industry,” says 
Adrian.

With the opening of their new state-
of-the-art showroom and head office 
in Thomastown, Victoria, customers 
have the opportunity to experience 

the machinery and systems first-hand. 
“We have invested in one of the largest 
showrooms for aluminium fabrication 
equipment in the country. Our aim is 
to demonstrate to customers how our 
integrated systems can streamline their 
production and increase output. This 
will ensure their businesses continue 
to thrive in Australia,” explains Davide 
Giaccotto, Sales Manager at Alumach.

Alumach employ seven people full 
time and use five sub-contractors 
throughout Australia, ensuring that 
urgent repairs can be carried out 
promptly. “Our business model has two 
components. The first is the supply of 
high-quality machinery. The second is 
our after-sales service model, which is 
focused on having extremely efficient 
and knowledgeable staff that can give 
our customers an experience to secure 
repeat sales and long-term working 
relationships,” adds Adrian.

With a strong focus on teamwork and 
efficiency, Alumach continually invest 
in training. As a result, customers are 
provided with the knowledge they need 
to advance their production. “We are 
always investing in new systems and 
processes to improve efficiency. I believe 
that by using the same business model 
we have applied in the aluminium/uPVC 
market, we will find similar success in 
the glass processing machinery,” says 
Adrian. Alumach are now the Australian 
dealers of Keraglass and Denver glass 
machinery, offering efficient and reliable 
glass solutions for tempering, printing, 
laminating, washing, milling, drilling and 
polishing glass.

As one of the industry leaders in 
CNC machinery throughout Australia, 
Alumach strategically align themselves 

Alumach Pty Ltd 
42 Goodyear Drive 
Thomastown, Victoria 3074 
+61 3 9846 2790 
sales@alumach.com 
service@alumach.com 
www.alumach.com
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01 The Alumach team (left to right): Nicholas 
Schifano, Adrian Dinale, Maree Dinale, Len 
Dinale, Brendan Reid and Davide Giaccotto.

02 Left to right: Len Dinale, Adrian Dinale and 
Davide Giaccotto. 

Images supplied.

with like-minded manufacturers. “We are 
the proud supplier of Emmegi, an Italian 
company who are always advancing 
their products and software which we 
introduced to Australia,” says Adrian. 
“Our machinery suits the smallest of 
fabricators to the largest. We have 
positioned ourselves in the market to be 
able to service and supply everyone.”

In 2018, Alumach supplied and installed 
the largest Emmegi CNC machine in 
Australia – providing their customer with 
the flexibility and volume to take on 
any project that comes their way. “This 
was our first installation of an Emmegi 
Satellite XT of this size. With a 15.5 
metre working capacity and 21 metre 
footprint, the 5-axis CNC was the largest 
machine we had ever installed up until 
2021 when another one is due to arrive. 
Previously, the largest machines were 7.8 
metres long,” explains Adrian.

As with any business, there are always 
challenges to overcome. “In every 
challenge there is an opportunity to 
learn something new and we always 
make sure we take advantage of that,” 
says Adrian. “Our short-term goal is to 
expand our service network throughout 
Australia. We have recently employed a 
full-time technician in Sydney due to our 
growth in the New South Wales market. 
Our long-term goal is to push further 
into the glass processing machinery 
market which has already begun.”

Alumach assist customers in 
implementing more automated ways of 
production. This has helped push a focus 
on lean manufacturing and improved 
quality. As members of the AGWA, 
Alumach understand the importance of 
membership in Australia’s peak glass 
and window industry association. “Being 
a member of the AGWA shows our 
customers that we are an active member 
of this industry. It is also important 
for us to know what new rules and 
regulations are being implemented and 
to understand the equipment the market 
requires,” explains Adrian.
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Full range 
available in WERS

Proven certified full frame performance data – ask us for more details

*Full frame performance comparisons taken from published WERS data using residential frame types.
U-Values taken at best averages across multiple common frame types. 
SHGC ranges are taken across all 3 window types and using the full range of thicknesses and 
secondary lite substrates available (i.e. clear, grey tint and clear laminate). 
Residential window types used in the comparisons.
Individual frame type data by brand available on request.

Full Frame Performance                     Value Comparisons

Heating Factor
U-Value: W/m²-K

Full Frame Performance* 

U-Value W

FIXED WINDOW AWNING WINDOW SLIDING WINDOW

Aluminium
Thermally  
Broken  

Aluminium

Timber/ 
uPVC

Aluminium
Thermally  
Broken  

Aluminium

Timber/ 
uPVC

Aluminium
Thermally 
Broken  

Aluminium

Timber/ 
uPVC

4mm Clear 6.1 n/a 4.8 6.7 n/a 4.9 6.6 n/a 5.2

3.4 3.0 2.3 4.0 3.2 2.5 4.0 3.2 2.6

2.4 2.0 1.8 3.4 2.5 1.9 3.4 2.8 2.1

2.2 1.8 1.6 3.3 2.4 1.8 3.3 2.7 1.9

2.1 1.7 1.5 3.2 2.3 1.7 3.3 2.6 1.9

The lower the U-Value, the better the Insulation

Image Glazing: Insulglass LowE Max®

https://agg.com.au/


Australian Glass Group offers a full customised range with all Insulglass® offerings 

•  Warm Edge spacer for further Thermal performance

•  Tempershield® toughened options for strength and Grade A safety

•  Obscure Pattern and Acid Etch for privacy

•  Laminated for security and Grade A safety – available in:

–  Standard laminate

–  White translucent laminate for privacy

–  Audioshield® acoustic laminate for superior sound performance

Proudly manufactured, stocked and supported in Australia by Australian Glass Group®

agg.com.au  |  info@agg.com.au

ph: 1300 768 024  NSW | VIC | TAS

Insulglass® double 
glazed units offer a 
comprehensive range 
of proven full frame 
performance.

Full Frame Performance                     Value Comparisons

Cooling Factor
Solar Heat Gain Coefficient: SHGC

Full Frame Performance* 

SHGC W

FIXED WINDOW AWNING WINDOW SLIDING WINDOW

Aluminium
Thermally  
Broken  

Aluminium

Timber/ 
uPVC

Aluminium
Thermally  
Broken  

Aluminium

Timber/ 
uPVC

Aluminium
Thermally 
Broken  

Aluminium

Timber/ 
uPVC

4mm Clear  0.74     -     0.78 0.56     -     0.67 0.63     -     0.74

 0.32     -     0.72 0.38     -     0.59 0.40     -     0.73

 0.33     -     0.52 0.26     -     0.49 0.28     -     0.47

 0.31     -     0.56 0.24     -     0.53 0.28     -     0.51

 0.20     -     0.26 0.15     -     0.24 0.17     -     0.24

The lower the SHGC, the better blocking of direct passive heat from the sun

mailto:info%40agg.com.au?subject=
https://agg.com.au/


T
hese architecturally designed apartments 
offer an oasis of luxurious tranquillity in the 
heart of Cronulla, a beachside suburb in 

Sydney. A local builder and experienced developer 
had a lifelong dream of building a unique residential 
development in his favourite beachside suburb and 
the Bombora project was born. 

These amazing apartments maximise light, space 
and breathtaking views, reflecting the natural 
beauty of southern Sydney’s stunning coast while 
embodying a contemporary aesthetic.

The unique curvilinear design was driven by the 
trapezoidal site shape and the architects strong 
desire to deliver the next generation of apartment 
living. The architectural response required a 
boutique residential development, comprising of 
large family sized apartments that took advantage 
of the sensational north facing ocean views. 

The bespoke anodised aluminium decorative rain 
screen was specifically designed by the architects 
to shield the building from the elements. 

The cladding wraps the building in a seamless 
manner using vertical components that 
complement and render the buildings ovoid form. 
The cladding comprises of a series of anodised 
extruded aluminium intersecting components which 
can be utilised as cladding, louvres and balustrades. 

Dyna-Fix Commercial, one of Australia’s leading 
experts in the manufacture and supply of 
commercial aluminium windows, doors and 
façades, were invited by the developer to supply 
the curved sliding doors and aluminium windows 
for the Bombora project. The unique curved design 
provided a challenge for Dyna-Fix to ensure the 
aluminium sections and glass were made to the 
exact specifications and perfection expected by 
the developer. Dyna-Fix rose to the challenge 
and leveraged a hybrid system for the sliding 
door, which had been successfully installed at 
another local project. The system used was Alspec 
ProGlide® integrated sliding doors and Henderson 
top tracks. 

The design for this unique residence was the 
2020–2021 Winner of the Asia Pacific International 
Property Awards, Australia, Multiple Residence.

BOMBORA
Sinuous luxury by the sea.
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Dyna-Fix Commercial 
16/58-64 Cook Street 
Kurnell, New South Wales 2231 
02 9668 9214 
dynafix.com.au

PROJECT  Bombora, Cronulla,  
    New South Wales

ARCHITECT  Vic Lake Architects

PRODUCTS  Alspec® ProGlide® 

GLASS SUPPLIER Bent & Curved Glass

FABRICATOR Dyna-Fix Commercial
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MADE TO 
STAY UP 
ALL NIGHT

G
eocon’s Midnight Braddon is Canberra’s latest offering in high-
end apartment and hotel luxury. This bold and trendy project, 
expertly designed by Fender Katsalidis Architects, is situated in 

an enviable location in our nation’s capital.

Double glazed windows using the SOLOS KlymetControl® range of 
Low-E Glass are on full display throughout this exclusive and modern 
building. The glazing forms a key feature of this project, delivering an 
energy efficient solution with optimal thermal performance.

The double glazed unit make-up consists of 6 mm KlymetShield® Grey, 
12 mm argon gas filled IGU space and 6.38 mm EnviroClear®. However, 
the ground floor make-up varies slightly to allow better visibility into 
the ground floor tenancies, consisting of 6 mm KlymetShield® Clear, 
12 mm argon gas filled IGU space and 6.38 mm EnviroClear®.

Aptly named Midnight, Geocon have created a vibrant cultural precinct 
that is made to ‘stay up all night’, dispelling those ‘sleepy’ Canberra 
ideas once and for all. Comprising high end residential units, a 199-
room hotel, and ground and upper level commercial space, this mixed-
use building is setting the standard for high-end extravagance and 
liveability.

The inspiration of the design draws on the creative energy of its 
surrounding neighbourhoods. Formerly an industrial area, Braddon is 
a suburb tucked into the northern edge of Canberra’s city centre that 
has undergone a charismatic revolution.

Taylor’s Window Supplies skilfully completed the extensive supply 
and installation of the aluminium window and door systems, installing 
approximately 9,000 m2 of SOLOS KlymetControl® Glass.

In order to meet the energy performance ratings, KlymetControl® was 
selected as the superior insulated glass solution to provide optimum 
levels of solar control, thermal efficiency and overall energy efficiency.

THE RESULT

A unique project thoughtfully curated to deliver accommodation, 
services and business opportunities in a vibrant and prime location.

Combining stylish design and quality finishes with exceptional value, 
Midnight Braddon is an impressive addition to a thriving city.

PROJECT  Midnight Braddon

DEVELOPER  Geocon

ARCHITECT  Fender Katsalidis  
    Architects

FABRICATOR Taylor’s Window  
    Supplies

PHOTOGRAPHY Autograph Collection  
    photo by Ryan  
    Linnegar

PRODUCTS  KlymetControl® IGUs

    6 mm KlymetShield®  
    Grey/12 mm Argon/ 
    6.38 mm EnviroClear® 

    6 mm KlymetShield®   
    Clear/12 mm Argon/ 
    6.38 mm EnviroClear®

APPLICATION Exterior Windows

THE BRIEF: Contemporary mixed-
use building providing hotel, 
apartment and commercial space 
located within the bustling hub of 
Braddon, Canberra.
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SOLOS Glass 
An MHG Company 
www.solosglass.com.au 
possibilities@solosglass.com.au 
1800 4SOLOS
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AUTOMATION IN 
SYDNEY’S WEST END
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the 2019 AGWA Design Awards, the fifth 
time Doric’s innovation has won this 
recognition.

Another level of innovation the new 
Doric Ventus system is its modular 
design, enabling installation by the 
window fabricator with quick connector 
plugs and wireless controls, reducing 
installation complexity and cost.

PROJECT   West End  
     Residences, Glebe,  
     New South Wales

DEVELOPER  Roxy-Pacific

BUILDER   Hutchinson

ARCHITECT  Turner Studios

FABRICATOR  Facade Concept

PRODUCTS  Ventus Automated  
     Plug and Play  
     system

“Specifying the Doric Ventus 
Plug and Play was the ideal 
solution for this application. 
The user friendly system, the 
quality and the functionality 
meant the installation was 
straightforward, eliminating 
the need to engage a third 
party to complete the task.

Being a fenestration 
supplier doesn’t stop at the 
aluminium and glass. Having 
the ability to offer the 
whole job and not be reliant 
on other trades like the 
electrician meant we could 
install and commission the 
windows ourselves, giving 
us complete peace of mind 
on the final product we were 
providing.”

Ryan Phillips, Facade Concept

A
wning windows highlight the 
apartments which adjoin the 
roof of the modern West End 

residential development in Glebe, New 
South Wales. These awning windows 
were fitted with the Doric Ventus 
Automated Plug and Play system by 
Facade Concept.

Designed by the award-winning Turner 
Studios, with interiors by Siren Design 
and developed by Singapore-based 
Roxy-Pacific, the West End Residences 
built by Hutchinson offer stunning city 
views, boutique design and architecture, 
and a unique city-fringe lifestyle with all 
that the CBD and environs have to offer.

The West End Residences’ modern 
industrial aesthetic is complemented 
by the use of Dulux Black Ace powder-
coated windows and doors throughout, 
with special highlight windows 
maximising space and air flow to the 
apartments that adjoin the roof.

The 30 person strong team at Facade 
Concept, led by Ryan Phillips and Jordan 
Moyle, managed the entire installation 
of the automated Doric Ventus system, 
proving a key concept of the design 
which negates the need for other trades 
like electricians to be involved in the 
installation.

A simple 24V DC control system is at the 
heart of the Doric Ventus Automated 
Plug and Play system, making it entirely 
self-contained and enabling automation 
of multiple window systems, including 
louvre and awning windows with chain 
winders, all controlled by wireless 
remote.

Suitable for residential and commercial 
applications, it’s ideal for installations 
where windows are high-mounted or 
inaccessible and allows up to eight 
windows to be controlled in tandem 
from a single remote control.

The Ventus Automated Plug and 
Play system won the coveted ‘Most 
Innovative Window System’ Award at 

By providing greater flexibility in 
window access and control, Doric 
has ensured the end user now has 
greater influence over airflow and room 
temperature either manually via the 
remote, or through the system’s fully-
automated response to environmental 
factors including wind, rain, changes in 
light, smoke and humidity.

With this programming capability, 
windows can be automatically adjusted 
to protect interiors from extreme 
temperature, wind and rain damage, or 
vent a room regularly as required.

Such efficiency also in turn lowers power 
usage and costs, while benefiting the 
environment.

Additional accessories like humidity 
and or air-conditioning sensors can be 
added to the system, closing windows 
when the air-conditioning is activated or 
opening them at specific temperature or 
humidity levels.

The Doric Ventus Plug and Play system 
is also compatible with all Building 
Management systems, CBUS, smoke 
detectors and fire services or can be 
used as a standalone system.

It is manufactured using the highest 
quality materials and rigorously tested 
to 30,000 cycles, matching the lifecycle 
of a typical building, exceeding existing 
Australian Standards requirements.

For more information, visit  
doric.com.au
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JANN O’CONNOR 

National Policy Manager 

Australian Glass & Window Association

T
he energy landscape in Australia is constantly 
changing with a number of initiatives around 
the Federal Government’s energy trajectory 

for new and existing buildings policies. These 
initiatives will clearly have an impact on the window 
and glass industry.

While an increase in energy stringency is inevitable, 
the Australian Glass and Window Association 
(AGWA) continues to work diligently to ensure 
that our industry’s needs and opportunities are 
at the forefront. AGWA CEO, Clinton Skeoch, met 
with the Federal Minister for Energy and Emissions 
Reduction, Angus Taylor, to discuss the need to 
ensure that the trajectory goals are structured and 
timed in a way that ensures the industry can both 
sustainably meet the objectives and develop the 
initiatives to provide economies of scale that will 
make the production of higher performing window 
and glass products viable.

AGWA is also progressing important policy 
initiatives as a member of the Energy Stakeholder 
Reference Group, through our representation on 
the Residential Building Ratings and Disclosure 
Group and, in partnership with the Australian Built 
Environment Council (ASBEC), several other energy 
committees to progress critical policy initiatives.

The COAG Energy Council released the Trajectory 
for Low Energy Buildings in February 2019 and 
the Trajectory for Low Energy Buildings – Existing 
Buildings in November 2019. These documents 
set out key pathways for energy improvement in 
both new and existing buildings based on 12 work 
streams. Much of the work has commenced. 

STREAM 1: PRACTICAL CONSUMER 
GUIDANCE

Practical guidance for household consumers 
includes a mass media communications project, 
updates of the publication Your Home and 
free energy efficient house designs. AGWA’s 
involvement includes providing input into the 
glazing section of Your Home and ongoing 
discussions on how we can engage and leverage 

the activities that make up the Stream 1 mass media 
communication program.

STREAM 2: SUPPLY CHAIN 
DEVELOPMENT

Focussed on training and development for 
building professionals and trades for energy 
efficient improvements for both existing homes 
and renovations, this stream in part covers the 
development of videos to address specific industry 
training needs. AGWA is negotiating for a focus on 
educating the supply chain on the role and benefits 
of using high performing glazing. 

STREAM 3: ENERGY RATINGS AND 
TOOLS

There are three key areas being progressed in 
this stream by different jurisdictions: expanding 
NatHERS to offer a nationally accredited whole-of-
house tool; an energy rating framework for existing 
homes; and a cost-effective increase in National 
Construction Code (NCC) energy efficiency for 
residential from NCC2022.

ESTABLISHING NEW MARKETS

Led by the New South Wales Government, the 
focus is on building market support through:

• Valuing energy-efficient homes in the banking 
industry

AGWA has written to every major bank CEO 
offering to discuss how banks can benefit and 
support energy efficiency improvements in 
the built environment in a similar manner to 
the Westpac ‘warm up’ loans in New Zealand. 
Feedback indicates that with the right 
government support and policy setting they 
could move forward with similar programs. 
AGWA will continue to monitor this opportunity.

• Influencing social housing policy

High performing glazing in both the new build 
and retrofit social housing environment can not 
only reduce energy usage and costs but also 
provide benefits for health and wellbeing. To 
support this element, AGWA has:

• Written to all the state housing ministers and 
state and federal social/community housing 
CEOs. 

• Had an initial meeting with the national CEO 

THE FUTURE 
FOR ENERGY IS 
NEARLY HERE
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of Community Housing Australia outlining the 
need for high-performance glazing systems to 
be part of any new build or retrofit upgrade 
policy or program. 

• Been involved with the development of the 
Infrastructure Australia ‘Social Infrastructure 
Sustainability Plan’ aimed at defining built 
housing policy in this sector for the year 
ahead.

ESTABLISHING THE SCHEME

With a seat on the NatHERS Technical Advisory 
Committee and significant investment in updating 
WERS to meet the future industry demands, 
AGWA is well positioned to drive energy sector 
responsiveness for the year ahead.

DELIVERING TOOLS

The Victorian Residential Efficiency Scorecard has 
already completed over 3,300 Victorian ratings. A 
national pilot of this program is underway with a 
first-round trial of 137 assessments from around the 
country. The trials have gone well, however it has 
highlighted that people do not want to pay around 
$300 to be told that their home is effectively less 
than three stars. Resolution of this problem is being 
worked through at state and federal policy level. 
The research also showed that behind training 
on IT and household appliance performance, the 
third highest training and education need was for 
window, door and glazing energy.

STREAM 4: REQUIREMENTS FOR NEW 
BUILDS AND RENOVATIONS

AGWA now has a seat on the Australian Building 
Codes Board’s (ABCB) NCC 2022 Residential 
Energy Committee as well as on its Commercial 
Energy Committee. AGWA is actively working on 
inclusions in NCC 2022 and for NCC 2025.

STREAM 5: ENERGY EFFICIENCY 
DISCLOSURE 

A discussion paper regarding the disclosure of 
energy efficiency is currently under development. 
It is expected that stakeholder engagement will 
commence from mid-2021 as the tools to quantify 
the energy performance of existing buildings are 
being developed in Stream 3.

STREAM 6: NATIONAL FRAMEWORK 
FOR MINIMUM ENERGY EFFICIENCY 
REQUIREMENTS FOR RENTAL 
PROPERTIES

A desktop literature review is being undertaken that 
should progress a draft options paper by the end 
of 2020 with a draft National Rental Framework 
document due in mid-2022.

STREAM 7: OPPORTUNITIES FOR 
STRATA-TITLED BUILDINGS

Commencement of work on this stream has been 
delayed due to the impact of COVID-19.

AGWA is also progressing important 
policy initiatives as a member of 
the Energy Stakeholder Reference 
Group, through our representation 
on the Residential Building Ratings 
and Disclosure Group and, in 
partnership with the Australian 
Built Environment Council (ASBEC), 
several other energy committees to 
progress critical policy initiatives.

FUTURE DEVELOPMENT

There are five more work streams that are either in 
the early stages of development or not currently 
perceived as being relevant to the glass and glazing 
industry. 

When all the elements of the framework have been 
agreed upon, it will be up to industry to provide 
strong support for the Energy Council to ensure 
that the relevant state and territory portfolios either 
enact or adopt the pertinent elements.

In another energy area, after a successful meeting 
with the ABCB regarding referencing the Australia 
energy performance methodology in the NCC, 
AGWA has been instrumental in having an 
Australian Standards working group formed to 
develop a standard for energy rating of windows 
and glazing to be done both at-size and under 
Australian conditions in line with AGWA’s previously 
published white paper.

AGWA continues to seek out every opportunity 
to progress the energy agenda in a way that will 
provide a solid future for the glass and window 
industry while maintaining high standards of energy 
efficiency in the broader industry and for the 
community.

For more information, call 02 9498 2768 or 
contact admin@agwa.com.au

IMAGE: Federal 
Minister for Energy and 
Emissions Reduction 
Angus Taylor (left), 
and Clinton Skeoch, 
CEO, Australian Glass 
& Window Association. 
Photo supplied.
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Dr POUYA ABTAHI 

Glass Technical Manager, 

Australian Glass & Window Association

AS 1288 REVISION

Despite Amendments 1, 2 and 3 of 
AS 1288 which were published in 2008, 
2011 and 2016 respectively, the last full 
revision of AS 1288 Glass in buildings 
was in 2006. Since then, a substantial 
amount of industry feedback has been 
received, predominantly with regard to 
issues in Sections 6 (overhead glazing) 
and 7 (balustrades). Feedback has 
increased with recent concerns over 
building material non-compliance 
generally indicating that the provisions 
of these sections fall short in providing 
clear guidance on the suitability and 
selection of glazing materials. Therefore, 
a project proposal to specifically discuss 
the issues in Sections 1, 6 and 7 of 
AS 1288 was submitted to the Australian 
Building Codes Board (ABCB) in 
February 2019. 

AGWA is actively engaged in the 
Technical Committee BD-007: Glazing 
and Fixing of Glass formed by Standards 
Australia to revise the current provisions 
and develop new requirements for 
AS 1288.

AGWA was also involved in the drafting 
phase (as drafting leader) of the 
Standard and additionally has liaised 
with the rest of the Technical Committee 
members and the Standards Australia 
Project Management team to finalise the 
content for the final draft.

We are now at the public consultation 
stage and are awaiting feedback and 
comment from the industry. If significant 
revision of the draft is not required, 
then it will be ready to meet the April 
2021 deadline to submit for NCC 2022 
publication.

AS/NZS 2208 REVISION

The Standards Australia BD-007 
Committee also met on 10 September, 
2020, regarding the re-activation of the 

AS/NZS 2208 Safety glazing materials in 
buildings revision project. The proposed 
scope of the project and future planning 
was discussed during this meeting. The 
proposed scope includes:

1. The inclusion of testing and 
classification of 15, 19, 22 and 25 mm 
toughened safety glass in Tables 2.1 
and 3.3 of AS 2208.

2. The inclusion of testing and 
classification of laminated glass in 
thicknesses greater than covered by 
the Standard. 

3. Revision of the definition of 
toughened safety glass in order 
to align with other international 
standards.

4. Exploring the permanent marking 
requirement of all Grade A safety 
glass for traceability purposes.

5. The inclusion of tests for curved 
toughened safety glass and curved 
laminated safety glass (reference 
ANSI 9791 and ISO 11485).

6. Removing the requirement for 
testing and classification of Grade B 
safety glazing materials.

7. The removal of testing of safety 
plastic films.

8. Detailed tests for film-backed safety 
mirror, film-backed safety glass and 
film-coated safety glass. 

9. Where possible, incorporating 
content from multiple ISO Standards 
(ISO 12540 and ISO 12543) for 
toughened safety glass and/or 
laminated safety glass into  
AS/NZS 2208.

NAYAN DAS 
Technical Program Engineer,  
Australian Glass & Window Association

HARDWARE COMMITTEE

AGWA has formed a technical sub-
committee representing window 
hardware suppliers due to the demand 
within the industry for a standardised 
document. The committee kicked-off 

its first meeting in early July 2020. The 
purpose of the newly formed sub-
committee is to consider issues relevant 
to the development/review, refinement 
and implementation of a hardware 
Industry Code of Practice (ICP) and 
explore opportunities to develop that 
in part or in full into an Australian 
Standard. 

SHOWER SCREEN COMMITTEE

Shower screens are an integral part 
of the housing industry. There are two 
Australian Standards (AS) providing 
relevant guidance for shower screens. 
One standard is AS 1288 which is glass 
in buildings. And the second one is 
AS 3740 which sets out waterproofing 
requirements for domestic wet areas.

Earlier this year, AGWA called for 
expressions of interest to form a working 
group solely focused on developing 
guidance for the shower screen sector. 
Due to the positive response from 
our members, a new Working Group 
(WG) was formed in February 2020. 
Since then, the Shower Screen WG has 
actively contributed to the development 
of content for the AS 3740 revision 
project as well as assisted our members 
with technical enquiries. 

The central purpose of the Shower 
Screen WG is to address the current 
issues surrounding the installation and 
selection of glass and hardware for 
shower screens through the publication 
of a series of Technical Fact Sheets. 
These Fact Sheets will eventually form 
the backbone of the AGWA Shower 
Screen Guide. One Fact Sheet currently 
in development aims to provide 
guidance on the width of a frameless 
panel. Using finite element analysis 
and physical testing results, various 
models are being created to understand 
and derive the maximum width for 
a frameless panel with respect to 
toughened glass thickness.

Other topics that AGWA is planning 
to explore and provide guidance on 
include methods of fixings and support 
conditions, types of glass fixing, and 
waterproofing details for enclosed and 
unenclosed shower areas.

TECHNICAL UPDATE
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RUSSELL HARRIS 
Technical Manager, 
Australian Glass & Window Association

WERS

AGWA, in partnership with Soft Tech 
and the Department of Environment 
and Energy, have recently begun 
work on building a new Window 
Energy Rating Scheme (WERS) 
database platform which will 
substantially modernise the data 
handling and processing of window 
and glass thermal performance data 
and information systems to provide 
exciting new software tools for 
industry.

The purpose of the new WERS 
database is to facilitate the 
provision of performance data to 
end consumers, such as NatHERS, 
building certifiers and ESD 
consultants, to allow automated real 
world performance modelling and 
customised reporting of window 
performance at-size and for multi-
configurations using approved 
algorithms supported by International 
Standard ISO 15099.

In order to meet the immediate and 
future, needs of both NatHERS and 
other third-party systems, the new 
WERS database will provide industry 
with a single, accredited database 
platform that would allow companies 
to consume data programmatically 
through an API. The ultimate goal is 
to deliver a robust, modern solution 
that streamlines and substantially 
automates the process of delivering 
simulation data directly to end-
users in real-time. Thus, reducing 
both the cost and time to market for 
thermal performance simulations and 
improving usability and access for 
end-users.

If you have any questions or would 
like more information, please do 
not hesitate to get in touch with the 
AGWA technical team at  
technical@agwa.com.au

AGWA MEMBER 
ACCREDITATION

The Master Glazier Program is run 
as a stand-alone program which 

is available to all active or in-training 
glaziers, whether they are employed by 
a member or non-member company. 
This is to encourage a larger proportion 
of the industry to participate and 
inspire more companies to be involved 
with the glass industry’s development 
and growth.

The program provides a defined career 
path that starts with an apprentice, 
moves on to becoming a Qualified 
Glazier, then achieving Certified and 
then ultimately Master Glazier status.

Campbell Pudney from Woodvale Glass 
recently updated his vehicle signage 
with the new Master Glazier logo and 

sent us some snaps. If you need to 
update your signage or would like 
some stickers, please get in touch with 
Viv at accred@agwa.com.au

AGWA extends congratulations to 
the following members on becoming 
Master Glaziers:

MASTER GLAZIERS

Mark Abbott Festival Glass

Justin Quinn Hobart Glass and 
Aluminium

Trevor Devenish Macedon Ranges 
Glass

Congratulations to our recently Accredited members.

The AGWA Accredited Company 
Program (ACP) provides a 

comprehensive framework to develop 
and demonstrate the skills, experience, 
safety and integrity of production 
systems. The program has three pillars 
to become accredited to: Compliance; 
Safety; and Skills and Training. Read 

about the value of accreditation from 
the perspective of the Australian 
Institute of Building Surveyors in the 
article on page 26. 

Congratulations to the following glazier 
members on achieving Accredited 
status in all three pillars of the ACP:

Alexandria Glass and Glazing, NSW

Bright Glass, NSW

Canobolas Glass, NSW

CCA, SA

Dee Glass, NSW

Glass Now, QLD

Golden Glass, WA

Guthrie Glass & Aluminium, WA

Langson Glass/Freemans Glass, NSW

Safety Glass Solutions Pty Ltd, NSW

St Helens Glass and Aluminium, TAS

True Blue Glass, QLD

Unity Glass, QLD

Wellard Glass, WA

Woodhouse Glass & Glazing, TAS

ACCREDITED COMPANY PROGRAM
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STEPHEN SCIMONELLO MAIBS, 

Professional Development Manager & 

JEREMY TURNER MAIBS, 

National Technical & Policy Manager, 

Australian Institute of Building Surveyors

E
ach state and territory in Australia regulates 
building work by calling up the National 
Construction Code (NCC). This is in part 

designed to overcome a confusing situation for the 
building industry where technical requirements vary 
from jurisdiction to jurisdiction. The administration 
of building regulations also varies from jurisdiction 
to jurisdiction, and in most entails the accreditation 
of building practitioners and building products. 
The lack of a uniform approach to regulation 
has provided an inconsistent approach to 
administrative policies creating confusion for 
industry participants. The Australian Institute of 
Building Surveyors Policy: Building Regulatory 
Reform in Australia recognises that it would be 
optimal to provide one clear national building law 
across Australia (Australian Institute of Building 
Surveyors 2017). However, this was not considered 
a viable alternative for each state and territory 
(Building Ministers Forum 2019). 

The Australian Institute of Building Surveyors 
(AIBS) represents the building surveying 
profession, whose role includes the administration 
and enforcement of technical codes and standards 
under various Australian state and territory 
regulatory frameworks. Building surveyors perform 
a regulated function which varies within each state 
and territory jurisdiction, but generally involves 
ensuring that designs comply with the NCC and 
that the construction of buildings, including the 
materials used, meet the requirements necessary to 
allow occupation of completed buildings.

The Building Code of Australia (BCA) is now a 
fully integrated performance-based document. A 
privatised and de-regulated industry for building 
code assessment has allowed greater flexibility 
and liaison with building professionals that has 
produced cost effective and innovative building and 

construction solutions. This also provides greater 
flexibility in the use of performance-based building 
policy in the initial design process. However, the 
issue of non-conforming building products has 
created community concern across Australia (AIBS 
2015).

The use of performance-based building products 
has generated increased awareness for consumers 
and a highlighted reliance on independent testing 
regimes. This situation is also true for the design 
and approval of glass and window frames to 
ensure that they are compliant, meet community 
expectations and that the installation is carried 
out in accordance with Australian Standards and 
building code requirements.

It is noted that the, ‘Australian Glass and Window 
Association is a NATA Accredited Inspection 
Agency and undertakes annual audits of 
compliance to provide members with the means to 
independently demonstrate product performance 
and compliance with relevant Australian Standards.’ 
This accreditation system for glazing and windows 
affords building surveyors the necessary confidence 
that these building products are compliant with the 
NCC, Australian Standards AS 2047 Windows and 
external glazed doors in buildings and AS 1288 Glass 

THE VALUE OF 
ACCREDITATION
A perspective from the Australian Institute of Building Surveyors.

“We see participation in 
the AGWA’s Accredited 
Company Program 
as a reliable way of 
demonstrating that 
the information 
provided by accredited 
companies satisfies the 
requirements [...] of the 
NCC BCA (2019).”
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ACCREDITED 
COMPANY 
PROGRAM
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in buildings, including other relevant requirements.

We see participation in the AGWA’s Accredited 
Company Program as a reliable way of 
demonstrating that the information provided by 
accredited companies satisfies the requirements 
of Clause A2.3(2)(a) which in turn references the 
evidence of suitability provisions contained in Part 
A5 of the NCC BCA (2019).

A certificate or report from an AGWA Accredited 
Company is likely to be accepted as being from 
an appropriately qualified person, provided the 
certificate or report certifies that the window or 
glass supply fulfils the requirements of the BCA 
and sets out the basis on which it is given and the 
extent to which the relevant Standards have been 
relied upon to demonstrate the product fulfils 
specific requirements of the BCA, as per Clause 
A5.2(e) of the NCC BCA (2019).

In the event that a performance approach to design 
is used, AGWA Accredited Company status also 
supports acceptance via Clause A2.2(2)(a), which 
in turn references Part A5.

Whilst building surveyors cannot ask their clients 
to follow particular evidence pathways, if asked 
for advice, building surveyors will likely point to 
the AGWA Accredited Company scheme as an 
appropriate pathway to evidencing compliance.

An AIBS submission to the Senate Inquiry into 
non-conforming building products and asbestos 
highlighted the need for stringent third-party 
accreditation mechanisms for building products, 
and we note that this would include windows 
and glass. The Senate Inquiry agreed, and whilst 
building surveyors undertake regulatory functions 
in each jurisdiction including the conduct of 
critical stage inspections in most, they do not 
and cannot certify the compliance and quality of 
individual products and components that make 
up a completed building. The critical aspects for 
compliance verification ensuring that a building 
product is fit for purpose is essentially only known 
to the manufacturer. 

This reinforces the need to ensure that products 
are subjected to stringent third-party inspection, 
testing, auditing, and compliance regimes 
such as a NATA accredited Inspection Scheme. 
AIBS believe that a transparent, valid, reliable 
product certification and testing system is a vital 
component in maintaining confidence in the 
product compliance chain. Building surveyors 
therefore should be able to rely on the integrity of 
the product certification system (AIBS 2015). 

AIBS congratulates the AGWA on its NATA 
Accredited Inspection Agency status.

ACCREDITED COMPANY PROGRAM

The AGWA Accredited Company 
Program provides a comprehensive 
framework to develop and demonstrate 
the skills, experience, and integrity of 
your company's production systems by 
formally recognising and promoting 
competence and expertise in window 
production, glazing and related 
activities.

There are three pillars that make up the 
Accredited Company Program:

• Compliance

• Skills and Training

• Safety

The AGWA Accredited Company 
Program not only demonstrates 
minimum requirements but recognises 
and promotes ‘best practice’ with 
Accredited Companies awarded 
one of four tiers based on level of 
performance over a period of years:

• Bronze

• Silver

• Gold

• Platinum

If you would like to learn more about 
the AGWA Accredited Company 
Program, call 02 9498 2768 or email 
accred@agwa.com.au
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AGWA APPRENTICE 
AWARDS

A
pprentices are the future of our 
industry. They play an integral 
role and make an enormous 

contribution to businesses that employ 
them. The AGWA Apprentice Awards 
aims to recognise the best apprentices 
at both state and national levels, and 
acknowledge, as an industry, that 
the professionalism and skill of our 
tradespeople is highly valued and to 
honour their achievements.

The awards are open to members 
of the Australian Glass and Window 
Association (AGWA) and are judged 
at both state and national levels. 
Apprentice nominations were presented 
to a state judging panel who determined 
the state awards. The recipients of 
the State Apprentice of the Year went 
through to the national round of judging.

AGWA extends our congratulations to 
the winning apprentices for 2020.

Celebrating and recognising excellence in 2020.

NATIONAL APPRENTICE  
OF THE YEAR AWARD

Jye Kimpton

The Australian Glass & Window 
Association is proud to award the 
2020 AGWA National Apprentice 
of the Year to Jye Kimpton. Jye is 
the recipient of the 2020 Western 
Australia Apprentice of the Year 
Award and it was the judges’ 
decision that he was worthy of 
the top honour.

Jye is employed at Shelford 
Constructions and recently 
completed his Certificate III in 
Glass and Glazing through North 
Metropolitan TAFE.

Jye was presented with his 
award on 23 October at the 
2020 Western Australia Golf 
Day by Peter Den Boer, Western 
Australia Chapter Chair.

01

02
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STATE APPRENTICE OF THE YEAR AWARDS

Patrick Thomas

EMPLOYER

Greater Glass 
Kirrawee, New South Wales

EDUCATION

Certificate III in Glass and 
Glazing, TAFE NSW Western 
Sydney

NEW SOUTH WALES

Daniel Ware

EMPLOYER

South Melbourne Glass 
South Melbourne, Victoria

EDUCATION 

Certificate III in Glass and 
Glazing, Holmesglen Institute 
of TAFE

VICTORIA

Adam Cross

EMPLOYER

Gympie Glazing Works 
Gympie, Queensland

EDUCATION 

TAFE Queensland SkillsTech

QUEENSLAND

Jye Kimpton

EMPLOYER

Shelford Constructions 
East Rockingham, Western 
Australia

EDUCATION 

Certificate III in Glass and 
Glazing, North Metropolitan 
TAFE

WESTERN AUSTRALIA

Ashley Maxfield

EMPLOYER

Woodhouse Glass and Glazing 
Ulverstone, Tasmania

EDUCATION 

Certificate III in Glass and 
Glazing, TasTAFE

TASMANIA

01 2020 AGWA National Apprentice of the Year, Jye 
Kimpton (left), with Peter Den Boer at the Western 
Australia Golf Day.

02 Celebrating at the Western Australia Golf Day (left 
to right): Bella Harrison, Jye Kimpton, Jacqueline 
Garratt and Glenn Garratt, Manager, Window 
Division, Shelford Constructions.

Images supplied.

Continue over page for Queensland 
Apprentice Award Winners.
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IMAGE: Attendees in 
the virtual training 
room, 13 October, 
2020, for session four 
of the Intermediate 
Fenestration course. 
This web-delivered 
course commenced on 
29 September and ran 
as five 2.5 hour sessions 
over Zoom, facilitated 
by John Leslie and Gary 
Smith. 

23 July 2020

AS 1288
Brisbane, Queensland

Rhys Kamst (Brisbane Glazing); 
Warwick Drew, Warren Rennie 
(Coastal Glass & Aluminium); Lee 
Carter (EBSA); Phil Andrew, Stuart 
Ferris, Kurt Hirst, Karl Peters, 
David Storta (Fitout Glass & 
Aluminium); Edward Avery (G & G 
Glass & Aluminium); Geoff Bowden 
(Geoff’s Glass & Aluminium); Mark 
Clasen (Glass 360); Dane Preiss 
(Horizon Windows & Doors); 
Dennis Coogan, Neville Lyness 
(NGA Windows); Brad Hughes 
(Plumb Glazing); Jessica Ford, 
Stewart Patrick (True Blue Glass); 
Danielle Lavin (Window Warehouse 
Mt Gravatt).

5 August 2020

AS 1288
Web-delivery

Simon McGilloway (Capral 
Aluminium); Kym Silwood (B & M 
Glass); Glenn Mingonie (Crystal 
Glass Windows & Doors); Matthew 
Churchill (National Glass); John 
Dimmick (South Melbourne Glass).

12 & 13 August 2020

Intermediate Fenestration
Brisbane, Queensland

Joshua Chevis, Craig Hendy (Argus 
Vision (Australia)); Chris McDowell 
(Bradnam’s Windows & Doors); 
Steve Boor (Capral Aluminium); 
Geoff Bowden (Geoff’s Glass & 
Aluminium); Brad Hughes (Plumb 
Glazing); Sean Leavey (True Blue 
Glass); Julius Hanich (Vitrocsa 
Australia).

10 September 2020

AS 1288 Advanced
Web-delivery

Chance Chen (Auck Pty Ltd); 
Edward Avery (G & G Glass 

& Aluminium); Geoff Bowden 
(Geoff’s Glass & Aluminium); Ian 
Macdonald (Gleco Enterprises Pty 
Ltd); Lachlan Stanton (Guardian 
Industries); Bruce Yu (Origin 
Warehouse); Stewart Patrick (True 
Blue Glass).

29 September 2020

Intermediate Fenestration
Web-delivery, 5 Sessions

Stephen Blanchfield, Claire Burke, 
Jarrod Cochrane, Nick Hyland, 
Colin Niland, Nik Paulus (Alspec); 
Chance Chen (Auck Pty Ltd); 
Robert Walters (Austview); Mark 
Wells (Byford Glass); Anurag 
Pillai, Jonathan Rigg (Capral 
Aluminium); Steven Greenwood 
(Dowell Windows); Daniel Liu (FGS 
Hardware); Karly Collett, Vicki 
West (Glass CO WA); Rendy Tan, 
Shawn Xiong (Jason Windows); 
Yuga Raj Adhikari (Western Plains 
Windows & Glass).

20 October 2020

AS 1288
Web-delivery

Isaac Ruocchio (ASA Windows); 
Chance Chen (Auck Pty Ltd); 
Jesse Fiveash, Jack Lawson, Josh 
Sanciolo (Bunbury City Glass); 
Hock Lip Tan (Frameless Glazing 
System (Melbourne)); Richard 
Hickey (Hammer Aluminium); Eric 
Kwong (SOLOS Glass).

AGWA COURSE 
GRADUATES

QUEENSLAND 
APPRENTICE 
AWARDS

To register for any AGWA 
training courses, visit  
www.agwa.com.au

RESIDENTIAL INSTALLER

Ricky Dalzell

EMPLOYER G.James Australia,  
    Toowoomba Branch

EDUCATION G.James Australia

COMMERCIAL INSTALLER

Michael Tokelove

EMPLOYER Coast & Hinterland  
    Glass & Aluminium, 
    Caloundra

EDUCATION Gimbal Training

COMMERCIAL FABRICATOR

Sage Valaau

EMPLOYER JKA Commercial Glazing, 
    Brendale

EDUCATION TAFE Queensland  
    SkillsTech

RISING STAR

Matthew Bengston

EMPLOYER G.James Australia,  
    Hilite Branch

EDUCATION G.James Australia

IMAGES: Queensland Apprentice Award winners (clockwise 
from top left): Ricky Dalzell, Michael Tokelove, Matthew 
Bengston and Sage Valaau. Photos supplied.
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01 Abraham George, AWS, 
Dandenong, Victoria.

02 Mark Phillips, AWS, Loganlea, 
Queensland.

03 Kane Arendarcikas, Ground Up 
Building Products, Albury, New 
South Wales.

Images supplied.

Congratulations to the recent recipients of the AGWA 
Fenestration Diploma™, Abraham George and Mark 

Phillips from Architectural Window Systems (AWS), and 
Kane Arendarcikas from Ground Up Building Products. 

The Fenestration Diploma™ program has been developed 
to provide a pathway for recognition of both knowledge 
and industry involvement of members, and provides 
training in all aspects of the fenestration industry.

To be eligible for the award of the Fenestration Diploma™, 
the applicant must hold an industry-relevant Certificate III 
or university qualification, or have worked full time (or 
part-time equivalent) for two years in the industry. The 
training itself is based on a point system and the exam 
includes content and concepts from Australian Standards 
as well as training module content. The exam must be 
undertaken within three months of the completion of the 
required training.

If you are looking for that something ‘extra’ to help you 
stand out from your colleagues, why not enrol?

FENESTRATION 
DIPLOMA™ GRADUATES

For more information, or to register your interest, 
please contact AGWA on 02 9498 2768 or email 
training@agwa.com.au

01

03

02
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Constructed from 316 Marine Grade Stainless Steel, Verta has been architecturally designed  
and developed to not only complement, but to make a lasting impression on any project.

This exciting range of hinged and sliding door hardware solutions have been tested  
to the harshest of Australian conditions and surpass all relevant industry standards 
with over 200,000 cycles of operation.

Modern trends call for high quality finishing and there is no higher than the unique “Physical 
Vapour Deposition” (PVD) of the Verta - Black – a finish that must be seen to be believed.

To support the release of Verta – Alspec has carefully integrated this bespoke range of 
hardware into our many door systems through a series of well appointed “locking kits”  
that are supported with all the required accessories that make installation a breeze.

A NEW LEVEL OF HARDWARE

316 Stainless Steel Door Furniture

proudly partnered with

For more information contact your Area Manager or hardware@alspec.com.au
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with over 200,000 cycles of operation.
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Vapour Deposition” (PVD) of the Verta - Black – a finish that must be seen to be believed.
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https://www.alspec.com.au/_assets/brochures/VERTA_brochure_A20.pdf


ALLEGION’S VERTA™ RANGE JOINS 
ALSPEC’S HARDWARE PORTFOLIO

Beautifully designed 
products need 
attention to detail 
from creation to 
completion. 

Alspec® Australia is delighted to 
welcome the Verta™ range to the 

Alspec® hardware portfolio.

With a classic shape reinvented 
with modern design and precision 
engineering, Verta™ will enhance your 
home inside and out. 

From the striking entrance pull handles, 
to the ingenious design and detailing of 
the French door hardware, Verta™ will 
add designer accents to every aspect of 
your home.

Every element of Verta™ has been 
sourced, crafted and finished by experts. 
From the selection of 316 Marine Grade 
Stainless Steel to the watch-maker 
precision polishing, no compromise has 
been made during Verta’s construction.

After construction, Verta™ is tested 
to endurance standards of 200,000 
cycles. Verta’s precision engineering, 
uncompromising design and superior 
construction is the perfect balance 
between functionality and beautiful 
design. Verta™ is an investment in 
quality and style for now and the future. 

• 316 Marine Grade Stainless Steel.

• Architectural lines and modern 
design.

• 800 mm entrance pull handle.

• PVD black finish available.

The hardware finish is a key 
consideration of any project, but 316 
Marine Grade Stainless Steel as the base 
material matched only by a grand PVD 
Black alternative makes this something 
to behold.

Carefully integrated into the Altitude®, 
ProGlide®, Swan Evo™ and Carinya 
door suites, Verta™ will compliment 
any residential or commercial project 
seeking a high-quality hardware solution.

01 Verta™ series handle furniture in PVD Black finish: (left to 
right) Sliding Door Pull Handle, Flush Pull and Long-plate 
Lever.

02 Verta™ series handle furniture in stainless steel finish: 
(Left to right) Entrance Pull Handle, Sliding Door Pull 
Handle, Flush Pull and Long-plate Lever.

For more information, contact your Alspec 
Area Manager or hardware@alspec.com.au

01

02
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ELEGANTIG.COM.AU

Now you can easily and safely remove cured and semi-cured silicones and polysulfides or silicone oil suction cup 
marks. Stop using flammable, carcinogenic and odorous chemicals that really don’t work. Stop exposing your 
workers to dangerous products. Improve customer satisfaction.

Elegant IG can supply you with the non-hazardous low odor removal chemistry to solve your cleaning problems. 

Visit www.elegantig.com.au/cleaning-products for our complete range of cleaning products or contact 
one of our team members on 9473 6500 for all your glass processing needs.

SEALANT  
REMOVAL 
SOLUTIONS

PolyGone®   Digesil®   Di-Aqua®   PolyWipes™

Australia’s leading timber-look aluminium finisher, DECO 
Australia, has unveiled its latest architectural finishing 

range – DecoCoat™. The new range offers high-quality 
architectural powder coating services for the window and 
door industry.

Using only the highest quality powders, DecoCoat™ offers 
a wide selection of colours, textures and powder ‘classes’. 
With highly durable finishes for urban or coastal windows and 
doors, DecoCoat’s exclusive range of Super Durable™ ‘Class 
2’ powders are designed to withstand Australia’s harshest 
environmental conditions. 50 per cent more durable than 
typical powder coating, the Super Durable™ ‘Class 2’ powders 
are marine grade, UV stable and offer high colour retention.

DECO’s controlled processes and precision application are 
what separates DecoCoat™ from regular powder coating 
companies. Utilising DECO Australia’s latest powder coating 
technologies – including a fully-equipped pre-treatment 
plant (essential for long-lasting finishes) and in-house testing 
facilities such as accelerated weathering (QUV) and corrosion 
resistance (AASS) testing, DecoCoat™ delivers the highest 
quality finishes for even the most complex projects.

“Quality application and a lasting impression are at the core 
of our new line of architectural powder coating. DecoCoat™ 
provides our customers with the freedom to achieve their 

DECO AUSTRALIA GIVES 
WINDOWS AND DOORS 
A QUALITY NEW COAT

design goals with confidence, knowing they are getting 
a quality finish that is set to last,” said Simon Pearson, 
Architectural Business Manager, DECO Australia.

DecoCoat™ is tested to and complies with the Australian 
Standard of architectural powder coating (AS 3715) as well 
as the international standard for powder coating as outlined 
by Qualicoat. DECO Australia has business-wide ISO 9001 
Quality Assurance accreditation and are accredited Dulux and 
Interpon powder applicators.

For more information, visit 
www.deco.net.au or call 
02 9603 1888.
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Gainsborough, part of the Allegion family of brands, is 
excited to announce the launch of the Gainsborough 

Freestyle Trilock™, the next evolution in front door style and 
security.

Developed and tested in Australia, the Gainsborough 
Freestyle Trilock™ combines Gainsborough’s signature style, 
the latest and most advanced technology, and Trilock’s™ 
3-in-1 functionality — passage mode, privacy mode or dead 
lock mode.

The sleek new lock, available in matt black or brushed satin 
chrome, can be operated using the built-in keypad, a key 
override, or through the Gainsborough Freestyle™ app. In 
conjunction with the optional Wi-Fi bridge, the lock can be 
programmed and operated from anywhere in the world.

Not only is it simple to programme and use, it is easy to 
install and can retrofit existing mechanical Trilocks™. 

CONVENIENCE

Use the Gainsborough Freestyle™ app, keypad or the 
emergency override key, the choice is yours. Go for a run 
without taking your keys and sharing access with friends, 
family or tradies is simple and safe — no more keys to hide. 

PEACE OF MIND

The Gainsborough Freestyle™ Electronic Trilock comes with 
the most advanced type of encryption for peace of mind. 
The lock features three modes of locking; passage, privacy 
and dead-lock, and when used with the door sensor kit, 
know when your door is open or closed.

FREEDOM TO MOVE

When used with the Gainsborough Freestyle™ Wi-Fi bridge, 
the Gainsborough Freestyle™ Electronic Trilock can be 
operated from anywhere in the world. Add or remove 
access to your home or holiday home easily and quickly 
from the Gainsborough Freestyle™ app.

THE FREESTYLE 
ELECTRONIC 
TRILOCK™

Gainsborough introduces a smart lock 
for Australian homes.

The new thermally 
broken sashless 
windows system 
from Jewel Sashless 
Windows.

Sashless windows combine the panoramic vista you want 
with the fresh air you need. Delivering architectural 

appeal, uninterrupted views, natural light and cooling 
ventilation, sashless windows are a no-brainer. But not all 
sashless windows are created equal. 

With government energy efficiency requirements becoming 
increasingly stringent, Jewel Sashless Windows recognised 
the need for a thermally broken vertical sashless window. 
After countless hours testing, refining and perfecting the 
system, Thermologic™ is the result. And what a result it 
is, with the system rated up to 40 per cent more efficient 
than standard non-thermally broken sashless windows on a 
glass-for-glass basis.

So, how do they work? The thermal break in Thermologic™ 
sashless windows is created using a polyamide strip 
between the aluminium exterior and interior elements, with 
polyamide being an excellent thermal insulator. This thermal 
break dramatically minimises the transfer of heat and cold 
through the aluminium window frame, giving the window 
excellent insulation properties. This improved insulation, 
combined with a greater resistance to solar heat gain, 
enables significant cost savings over a building’s lifetime 
with the potential to knock up to $995 off your power bill 
per year. 

Thermologic™ gives architects and designers the flexibility 
to create beautiful spaces that showcase the outdoors 
while achieving compliance, delivering energy efficiency 
and ensuring comfort in hot and cold climates. Delivering 
a clean, bold aesthetic, Thermologic™ frames are free of 
grooves or ridges and integrate perfectly with most thermal 
framing systems. Hardware has been carefully thought out 
and ingeniously fitted and minimal radii have been applied 
to profiles. The style is simple and unobtrusive, enabling the 
building itself to really shine. 

Thermologic™ sashless windows are Australian designed, 
manufactured and tested to exceed Australian building 
standards. Available in powdercoat and anodised finishes 
and a number of different configurations.

For more information, visit www.jewelsashless.com.au

INTRODUCING 
THERMOLOGIC™

Find out more at www.gainsboroughhardware.com.au 
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Find out if you could save 
thousands on your energy bills
AGWA has partnered with business energy experts 
Make it Cheaper to find our members competitive energy rates.

*Aggregated energy rate May 2016 (around $90 MWh) - Aggregated energy rate Oc-
tober 2020 (around $55 MWh) Source https://www.asxenergy.com.au/

© Make It Cheaper Pty Ltd 2020. ABN 29138847757 of Level 5, 
100 William Street, Woolloomooloo, 2011, NSW

AGWA’s Energy Partner

Get your FREE Energy Health Check

“I stand to save in the region of $50,000 a year until 2025: 
that’s $250,000 worth of savings.”
Veer Kumar, DECO Australia

With wholesale energy rates the lowest they’ve been since 2016*, now could be 
the perfect time to speak to Make it Cheaper’s business energy experts to find out if 
you could save.

AN EVO®-LUTION IN DOUBLE-HUNG 
MANUFACTURING

The EVO® Jambliner is an 
evolution in double hung 

manufacturing, encompassing 
all the benefits of traditional 
jambliners but with 
significant improvements to 
suit the requirements of the 
Australian market. 

The patented* system 
provides manufacturers with 
flexibility in how they balance 
the sashes without having 
to change how the frames 
and sashes are made. This 
allows more options than 
ever on the one platform 
for operating and balancing 
double hung windows.

The EVO® Jambliner system 
comes supplied ready for 
installation. There is also 
no additional machining, 
measuring, adjustments or 
cutting required.

KEY FEATURES

• Designed for fast and 
simple production.

• Only one set of profiles 
needed regardless of 
balancing system.

• Four balancing systems in 
one platform: 

• Counterbalance

• Block and tackle

• Class 5 spiral balances

• Constant force springs

• Available in black and 
white profiles.

• Easily removable sashes 
for installation, painting, 
cleaning or maintenance.

• Concealed jambliner 
for maintaining a more 
traditional timber look.

• Designed for either single 
or double-glazed sashes.

PERFORMANCE: AS 2017 TEST RESULTS

TEST RESULT RATING ACHIEVED

Deflection (SLS) 1,200 Pa N4/C2 Corner Windows 
N5/C3 General

Air Infiltration < 1.0 L/s m² Low Level Applications

Water Penetration 
(WPR)

200 Pa N2 Exposed 
N4/C2 Non-exposed

Ultimate Strength 
(ULS)

3,000 Pa N4/C1 Corner Windows 
N5/C3 General

The tested window was 2,152 mm high by 1,200 mm wide.For more information, visit www.fsa-aus.com.au
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The Express 350 CWA is a fully counterweighted 
machine that is driven with battery powered 

rear wheels. It is designed to allow one or two 
people to handle up to 350 kg of glass. The Express 
350 CWA is easily transported inside a van and is 
small enough to work in tight and restricted areas. 
It comes standard with a patented chassis together 
with four large 300 mm wheels — allowing for 
movement over uneven ground. 

The Express 350 CWA also comes with an electric 
forward and rear tilt of the mast to allow for precise 
glazing into top channels. The vacuum head can be 
‘released’ so the glass can be easily manipulated 
(while the weight is supported by the machine) for 
glazing. The Express 350 CWA design allows for 
360-degree glass rotation, side pivot and side shift 
for precise glass installation.

The vacuum system is designed with a battery 
powered vacuum pump connected to four 300 mm 
vacuum cups on a H-frame. This H-frame can be 
separated from the Express 350 CWA and then 
lifted by a crane, making it very versatile.

The side pivot of the glass on the Express 350 CWA 
allows for transportation of glass through narrow 
doors. The base is easily adjusted and can increase 
or decrease the machine footprint and vary the 
lifting capacity from 200 to 350 kg. The Express 
350 CWA can also be disassembled easily and 
transported inside a van.

Finally, servicing and maintaining the Express 350 
CWA is straightforward. Quattrolifts can supply 
all parts and advice to ensure that the machine 
stays operational 365 days a year. A full 12-month 
warranty is offered on all machine parts.

For more information, contact Martin Blackey at  
martin@quattrolifts.com or on 0415 895 327.

THE QUATTROLIFTS 
EXPRESS 350 CWA

For over 20 years, LiSEC has stood for quality glass processing 
with peripheral wheels — primarily with vertical all-in-one or 

combination machines (BAZ, KBF, etc.). The advantage of these 
machines when processing large and complex sheets is the 
omission of additional glass manipulations — allowing products to 
be fully produced in a single work step.

When developing the SplitFin, LiSEC split the processing between 
two towers — EPS and MRX-B. With this division, customers are 
able to configure their production in a more cost-efficient manner 
for a predominant portion of their product range.

THE ADVANTAGES OF TWO TOWERS

• Increase in productivity

In comparison to combination machines, the two processing 
towers results in cycle time reductions of around 50-60 per cent.

• Scalability

Its simple expandability means it is possible to start with a single 
tower at any time. If necessary, it can be fitted to a processing 
line as an upgrade. This means it is also possible retrofit a water 
jet unit to an MRX-B for example.

• Flexibility

By switching from line mode to individual machine mode, it is 
straightforward to drill or water jet cut glass sheets from other 
grinding machines.

• Autonomy

Professional maintenance forms the foundation for a long service 
life and the processing quality of the machines. If maintenance 
is being performed on one tower, this does not usually affect the 
usability of the second tower.

• Focused machines

Each tower has been designed for a single task. The EPS-A 
performs edge processing, whilst the MRX-B drills, mills and cuts. 
The machines are significantly more efficient than can be the 
case with combination machines. 

• Long-term savings

Whilst initially more expensive than a line with one processing 
tower, the additional cost is usually recouped within a few 
months due to the massive productivity gains of the line (80 per 
cent more finished products within the same period) and the 
more efficient use of required resources (operating personnel, 
hall space, etc.).

If the focus of production is on the efficient processing of everyday 
products, processing with two towers will trump the higher 
procurement cost in the majority of cases.

Due to the well thought-out scalability and variety of versions, the 
applications of the SplitFin are diverse. The SplitFin and individual 
machines can be optimally configured to your needs. 

LISEC SPLITFIN – 
THE TWO TOWERS!

To work out your individual 
requirements, visit www.lisec.com/ 
machinery/configurator/
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NEW FIRE RATED GLASS 
FROM AGG

HYBRID SYSTEMS THAT 
SAVE ENERGY

EUROPA® is synonymous with innovation in the aluminium 
industry for residential and commercial uses. Its ‘Hybrid’ 

systems have been saving energy by providing optimum 
levels of thermal and sound insulation, increased safety and 
high aesthetics in the European market for over 40 years.

EUROPA® EOS 90PH HYBRID SYSTEM 

The EOS 90PH Hybrid System is certified by the Passive 
House Institute, the leading performance based energy 
certifier for passive house construction and design.

The EOS 90PH Hybrid System is available in triple glazed 
units up to 80 mm in ‘tilt and turn’ openable window or 
entrance door typologies. The system achieves a thermal 
coefficient (Uw) of 0.75 W/m2K, which places it amongst 
the top ranked aluminium systems certified by the Passive 
House Institute. It also achieves high performance values for 
air permeability, water tightness and sound insulation.

Making clever choices to reduce residential energy 
expenses with recyclable resources has never been easier. 
Decrease your ecological footprint and save money 
on energy costs by using EUROPA’s advanced window 
technology in your passive house design.

EUROPA® ESS47 HYBRID MINIMAL PROFILE

EUROPA® is also proud to introduce the ESS47 Hybrid 
Minimal Profile as part of its 2021 range of products in 
Australia and New Zealand.

Another high end sliding window system from EUROPA®, 
the ESS47 is available in successive, cavity wall and 
standard sliding systems, with European ‘lift and slide’ 
hardware mechanisms for smooth operation, reliability and 
high performance.

Available with slim profiles of just 25 mm wide providing 
modern aesthetics and high energy efficiency, this system 
boasts double or triple glazing up to 34 mm.

As Australia’s requirements for high performance windows 
grow, EUROPA® can provide the systems for the most 
challenging projects in the market.

For more information, visit www.europeanap.com.au

EUROPA® EOS 90PH triple 
glazed IGU, 54 mm profile.

Australian Glass Group® have partnered with the world’s 
leading specialist glass manufacturer, SCHOTT AG, 

to bring you Pyroglass™ — a range of fire rated glass for 
multiple applications. These products include:

Robax® — a ceramic glass used in fireplaces and wood 
burners or where more than 120 minutes of integrity 
performance against flames, smoke and hot gasses is 
required. Available in 5 mm thickness and sizes up to  
1,954 x 1,100 mm.

Pyran® S — a borosilicate glass with the high clarity 
characteristics of low iron glass and significant 
resistance to thermal shock compared to standard float. 
Available in 6 mm and 8 mm thickness and sizes up to 
3,000 x 2,000 mm, this Integrity rated fire resistant glass 
prevents flames, smoke, and hot gasses from entering 
inside your building or from spreading between rooms, 
floors and even between buildings. Also available in 
laminate.

ISO Pyran® S — incorporates Pyran® S into an Insulglass® 
insulated glass unit (IGU). Here you have multiple choices 
for a full range of additional performance solutions:

• LowE for advanced Insulation (low U-Value).

• Laminates for safety, security, and protection.

• Audioshield® acoustic laminate for superior sound 
reduction (Rw).

• A wide variety of aesthetics, privacy, and solar control 
values (SHGC).

Features and benefits of Pyran® S and ISO Pyran® S:

• Prevents flames, smoke and hot gasses passing through, 
ensuring that a burning building can be safely evacuated.

• Grade A safety glass for strength, resistance, and safety.

• No possibility of nickel sulphide formulations so no risk 
of spontaneous combustion.

• Similar to low iron, the highest levels of natural light 
enter inside and top clarity for seeing through the glass 
with the highest colour renditions.

• Durability against abrasive chemical solutions for further 
applications.

Applications of Pyran® S and ISO Pyran® S:

• Windows and doors

• Internal glass walls

• External glass façades

• Skylights and rooflights

• Smoke screens

• Elevators and shaft glass 

• Butt joints

• Point fixings

Proudly processed under certification, stocked, and 
supported in Australia by Australian Glass Group®.

Australian Glass Group 
1300 768 024 
info@agg.com.au 
agg.com.au
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EnerSave® LLooww--EE  RRaannggee
Glassworks EnerSave range of Low-E IGUs have all projects covered from good to ultimate performance

Visit glassworksaust.com/energysavingglass or call +613 8788 5888 

LoE3-366® clear Low-E

EEnneerrSSaavvee®®  PPlluuss

Soltech™
ComfortPlus™
EnergyTech™

EEnneerrSSaavvee®®  AAddvvaannccee

LoE-i89® + Neat®
Optitherm™

EEnneerrSSaavvee®®  UUllttiimmaattee  

LoE3-366® + Neat®
LoE3-340® + Neat®
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Introducing EnVision™, a range of superior
quality digitally printed toughened safety
glass products which redefi nes the potential
for artistic expression. Combining limitless design
possibilities with high performance glass and
1400dpi image resolution, EnVision™ transforms
your design concept into architectural reality.

Available as single toughened glass, a custom
laminate or as part of an IGU, EnVision™ is
suitable for a broad range of internal or external 
applications in both residential and commercial 
buildings, from splashbacks and shower screens 
through to building facades and curtain walls.

www.solosglass.com.au 
Call 1800 4SOLOS
An MHG Company

EnVisionTM

Digitally Printed Safety Glass

The new
architectural
canvas

Introducing EnVision™, a range of superior
quality digitally printed toughened safety
glass products which redefi nes the potential
for artistic expression. Combining limitless design
possibilities with high performance glass and
1400dpi image resolution, EnVision™ transforms
your design concept into architectural reality.

Available as single toughened glass, a custom
laminate or as part of an IGU, EnVision™ is
suitable for a broad range of internal or external 
applications in both residential and commercial 
buildings, from splashbacks and shower screens 
through to building facades and curtain walls.

www.solosglass.com.au 
Call 1800 4SOLOS
An MHG Company

EnVisionTM

Digitally Printed Safety Glass

The new
architectural
canvas

https://www.solosglass.com.au/


In September, Soft Tech announced an agreement to 
be acquired by global software company Compusoft. 

Driven by a strategic decision, Soft Tech’s Board set out to 
investigate opportunities of capital investment to support 
its business growth strategy.

Founded in 1989, Compusoft is a private equity backed 
business specialising in kitchen and bathroom design and 
configuration software. Being in an associated industry, 
Compusoft successfully deliver complex technology 
solutions to a global market in much the same way as Soft 
Tech does.

With operations in 15 countries across Europe, South Africa 
and Australia, and servicing customers in over 100 countries 
worldwide, Compusoft have a well-established presence as 
a technology leader in the industry.

Both Compusoft and Soft Tech share a common purpose, 
to be global technology leaders in their industry, showing a 
clear business alignment.

“We are excited about what this next chapter represents 
for both Compusoft and Soft Tech as we combine forces. 
Bringing Soft Tech under the Compusoft fold gives 
Soft Tech’s people and customers access to top talent, 
leading edge technology and a wide range of new growth 
opportunities,” says Tyron Ball, Soft Tech’s co-CEO. 
“Co-CEO Rowan Hick and I were instantly attracted to 
Compusoft’s clear vision, the cultural alignment with Soft 
Tech and their expanding global footprint. We look forward 
to the journey ahead.”

The acquisition will grow Soft Tech’s market reach 
with additional resources, access to experts and new 
technologies, allowing the business to accelerate new 
products and growth initiatives to better service customers 
and innovate in the market.

David Tombre, CEO, Compusoft Group, commented, “We 
are very excited to welcome Tyron, Rowan and the rest of 
the Soft Tech team to Compusoft Group. We have been 
looking to expand into the window and door industry for 
some time due to compelling similarities with our existing 
business, such as the growing adoption of technology, 
complex configuration needs and the importance of 
data driven solutions. The acquisition will also allow us 
to continue to grow internationally through Soft Tech’s 
existing presence in North America, New Zealand and 
Australia.”

Soft Tech will continue to run as a subsidiary under 
Compusoft, with the business operations and existing 
company name, branding and leadership remaining intact.

For more information, visit softtech.com

COMPUSOFT TO 
ACQUIRE SOFT TECH

VIRIDIAN SUPPORTS 
GREENHOUSE  
BY JOOST

Designer, restaurateur and entrepreneur Joost Bakker 
is a passionate advocate for sustainability. This year 

Joost has taken his vision to Melbourne’s Federation Square 
– with the construction of the Greenhouse pop-up home. 
Viridian Glass is excited to support this project!

The Greenhouse is a self-sustaining two-bedroom home 
which will shelter, feed and provide energy for those living 
inside. The clever design will aim to do what nature does by 
re-purposing what would usually be regarded as waste in 
order to grow produce on-site. 

In partnership with the University of Melbourne and the 
CSIRO, the project goals around food production, indoor air 
quality and education of sustainable habits will be studied 
and measured as part of the project output.

Viridian Glass have supplied LightBridge next™ double 
glazed units to this project. Viridian’s superior performance 
double glazing will create a comfortable space as we head 
out of Melbourne’s cooler winter and into the warmer 
months, limiting the amount of electricity needed to power 
the home. The home will also have added noise comfort, 
with the addition of the acoustic interlayer, and we can’t 
forget the importance of natural light! 

Award winning chefs Matt Stone and Jo Barrett will live 
in the home for 6 months, and they will grow, harvest and 
cook the food which is sourced from the building.

Read more about this project at  
www.futurefoodsystem.com. You can also follow  
@viridianglassaustralia, @futurefoodsystem and  
@joostbakker on Instagram for updates.

Introducing EnVision™, a range of superior
quality digitally printed toughened safety
glass products which redefi nes the potential
for artistic expression. Combining limitless design
possibilities with high performance glass and
1400dpi image resolution, EnVision™ transforms
your design concept into architectural reality.

Available as single toughened glass, a custom
laminate or as part of an IGU, EnVision™ is
suitable for a broad range of internal or external 
applications in both residential and commercial 
buildings, from splashbacks and shower screens 
through to building facades and curtain walls.

www.solosglass.com.au 
Call 1800 4SOLOS
An MHG Company

EnVisionTM

Digitally Printed Safety Glass

The new
architectural
canvas
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In previous years, ATLITE received this prestigious award 
for the Sliding Rooflight and Premium Roof Window. 

This year, ATLITE received another illustrious Good Design 
Award tick for the recently launched ATLITE Skydoor.

Designed in collaboration with the Swinburne University 
Centre for Design Innovation, the ATLITE Skydoor allows 
for stylish rooftop access. Doubling as an access hatch, this 
fully functional ATLITE Skydoor appeals to homeowners, 
architects, and designers alike. The modern design provides 
a welcome alternative, providing both attractive roof 
access and natural lighting to your home or workplace. 
Manufactured using linear pivot actuators, ATLITE can 
manufacture pivot skylights to enable easy access onto 
your rooftop terrace or garden without taking up any of 
your roof space.

Add this WOW factor to your home or office with stunning 
natural light plus roof access. Available in five standard 
sizes plus custom designs, the ATLITE Skydoor allows 
access to the seldom used real estate on the roof.

For more information on the award winning ATLITE 
Skydoor, contact the team on 03 9584 8500 or email 
skylight@atlite.com.au

AND IT’S 3 OUT OF 3 
FOR ATLITE 

THE HOPE RESTART 
CENTRE PROJECT

ATLITE recently received their third 
Good Design Award in a row.

Julie Barling from Wood Street Windows 
speaks to BuiltView about her involvement 
with this important community project.

In 2015, an urgent need was identified to address the 
shortfall in substance abuse rehabilitation services in the 

Gippsland region of Victoria.

With no rehab or restart facilities in Gippsland, few existing 
east of Melbourne, and the city facilities overcrowded, some 
Gippsland locals had been forced to travel as far as Perth 
to access needed programs, separating them from their 
community support network. The few informal services 
available were not integrated with existing state and 
national providers, and evidence revealed that substance 
abuse in the region was increasing.

A local facility was desperately needed that could provide a 
holistic solution for a pathway to recovery. Julie writes:

“I saw an advertisement in mid-2016 asking for expressions 
of interest to join a Board of Management established by 
group of Gippsland locals for the purpose of establishing 
a residential rehabilitation facility for the treatment of 
addictions to drugs and alcohol.

“As I held a personal interest in the issue, I applied and 
received an interview that outlined the objectives and 
responsibilities of the Board. I was thrilled, if not a little 
apprehensive, when I was asked to join.

“The journey has been intense at times, but amazing, and I 
have been excited to contribute to the organised strategic 
approach to bring Stage One of the project to reality. 
The Hope Restart Centre accommodates 60 beds with 
professional, training, dining and activity facilities capable 
of handling double that number. Odyssey House Victoria 
has been selected as the preferred operator of the centre.

“The Board has spent just over $7.8 million to date. We look 
forward to planning for Stage Two of the project, perhaps 
in a couple of years, which will involve a further 50 to 60 
beds with a concentration on family units.”

For more information, visit hopecentre.asn.au
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TECHNICAL 
APPOINTMENT 
AT AGG

REGIONAL NSW GLASS 
MANUFACTURING COMPANY 
AIMS TO BE WORLD LEADER

Australian Glass Group welcomes 
Steve Brown to the AGG family as 

their National Technical Manager.

Steve is originally from Adelaide but has 
been living in New Zealand for the last 
4.5 years leading the Metro Performance 
Glass design engineer team. His 10 
years’ experience in the construction 
industry is supported by his chartered 
professional engineer qualification that 
is recognised on the Australian National 
Engineering Register.

“Steve’s addition to the AGG team 
offers further value to our customers 
and the market by being able to provide 
additional technical support and services 
in house, including certified sign off 
on fully designed engineered systems. 
This appointment is in line with our 
vision and mission and adds additional 
strength to our value proposition to our 
customers,” says National Marketing and 
Business Development Manager, Mike 
Ward.

Australian Glass Group 
1300 768 024 
info@agg.com.au 
agg.com.au

Dragon Glass Lamination will soon be producing ballistic standard glass for 
projects in Australia and for export. In the final stages of testing, military 

grade glass will be produced at their manufacturing plant in the regional city 
of Goulburn, New South Wales. 

Already producers of the largest EVA laminated glass panels in the world, 
Dragon Glass Lamination refocused during the COVID-19 pandemic on 
research and development. The result is a cost-effective method of vacuum 
laminated glass which is currently undergoing ballistic certification. Dragon 
Glass are quietly confident of a successful product that will meet global 
military standards.

Kate Wendt, Managing Director of Dragon Glass, says she is absolutely thrilled 
with the trial results and, with a bit of tweaking to the top secret recipe, 
believes the product will be ready for release before the end of 2020. “I am 
excited by the domestic and international sales opportunities that the latest 
generations of laminated glass bring to our product range,” says Kate. “Dragon 
Glass is committed to expanding our operations and creating more jobs in 
Goulburn and regional New South Wales.”

Along with these new innovations, Dragon Glass is set to launch its second 
stage of expansion with the installation of a 9 metre by 3.3 metre toughening 
furnace and CNC processing machine, which will be the largest line in the 
southern hemisphere. By upgrading their current 6 metre by 3.3 metre 
lamination line to 9 metres they hope to squash the need for overseas imports, 
thus filling the niche for a much needed glass manufacturing line of super 
jumbo glass in Australia.

Dragon Glass Lamination has been operating in Goulburn for the last 18 
months and has found it to be the perfect place logistically to shift large glass 
products all over Australia and back to port for export. “It is the perfect setup 
with rail and road transport readily available for immediate transport,” says 
Kate. “It was the best decision that we have made to build the plant here.”

For more information, contact Dragon Glass Lamination on 02 4823 9869 
or email admin@dragonglass.net.au

For all glass lamination enquiries, contact 02 4821 0862 or email  
ops@dragonglass.net.au
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The Logan Group has acquired Vision 3 Window Systems, 
a leading window and door supplier in Sydney’s north 

shore and northern beaches.

Established in 2006 to meet the growing demand for 
quality window and door systems in the home renovation 
and architectural markets, Vision 3’s success is driven by a 
team with extensive industry experience and a customer-
first approach.

With a proud 50-year Australian heritage, Logan Group is 
the largest privately owned window and door manufacturer 
in New South Wales. The acquisition is in line with the 
Group’s strategy to evolve their building and construction 
industry portfolio which includes a world class powder 
coat facility, glass processing plant and leading New South 
Wales manufacturer Wideline Windows & Doors.

“Vision 3 is an impressive company with a great team and 
is highly regarded among builders, architects and home 
owners,” said Adrian Tate, CEO of Logan Group. “We are 
delighted to welcome Vision 3 to our portfolio of purpose-
driven brands.”

Vision 3 founder, Omar Rutherford, stated, “This new 
chapter is an exciting opportunity to expand our product 
and service offering. Being a part of Logan Group and 
having access to the innovative range of windows and 
doors will enhance our mission to deliver industry best 
solutions for our customer’s individual needs.”

The brand name will become Vision 3 Windows & Doors Pty 
Ltd. Business operations will continue under the leadership 
of Omar and his dedicated team.

Vision 3’s Brookvale showroom has undergone a stylish 
upgrade that showcases the new designer and architectural 
Wideline suites in aluminium and timber.

More information about the Vision 3 product range can 
be found at wideline.com.au

CERTIFIRE AU 
PRODUCT 
CERTIFICATION 
SCHEME LAUNCHED

LOGAN GROUP 
ACQUIRES VISION 3 
WINDOWS

Warringtonfire Australia has launched a new 
independent third-party certification scheme, 

Certifire AU, to enable manufacturers of passive fire 
protection products and systems to differentiate 
themselves from non-certified equivalents and provide 
long-term confidence to specifiers and end users.

The original Certifire scheme was introduced by 
Warringtonfire more than 30 years ago and is widely 
recognised and accepted in the United Kingdom, Europe 
and the Middle East. The Australian version of the scheme 
is now operating and is soon to be a fully accredited 
conformity assessment body within the region. An 
increasing number of product manufacturers are seeking 
to set themselves apart from their competitors and 
Certifire AU gives them the ability to achieve this through 
an industry leading provider. Certifire AU also complements 
Warringtonfire Australia’s current fire testing, fire safety 
engineering and fire assessments services.

Passive fire product certification is the process of certifying 
that a product has passed fire performance and quality 
assurance tests and meets further qualification criteria 
stipulated under the certification scheme. The evidence to 
satisfy the requirements of the Certifire scheme include fire 
testing in accordance with relevant Australian Standards 
or product assessment based on fire testing in accordance 
with the requirements of relevant Australian Standards. 

Importantly, Certifire AU goes above and beyond the 
regulatory requirements by conducting ongoing auditing of 
factory production control. This ensures that the product 
is consistently produced to the exact same specification 
as the original product that was tested, which in turn gives 
the regulator, specifier, customer and end-user long-term 
confidence in the stated performance of the certified 
product. 

For more information, please contact Chad McLean on 
0400 059 930 or chad.mclean@warringtonfire.com
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IN MEMORY OF  
VIC REGAN

AGWA CALENDAR
23 December 2020 AGWA Offices Close for 2020

11 January 2021 AGWA Offices Open for 2021

AGWA WELCOMES
A Touch of Glass Carrum Downs, VIC

Classic Frosted Glass Wetherill Park, NSW

Efficiency Australia Oak Park, VIC

Facade Concept Taren Point, NSW

Fin Windows & Doors Cameron Park, NSW

Majestic Windows Epping, VIC

Make Windows & Doors Cardiff, NSW

Mrs Splashback Springvale, VIC

Novacel SA Diamond Creek, VIC

OneGlass Preston, VIC

Sash-Tech Pty Ltd Mona Vale, NSW

PLEASE NOTE: Member information and calendar dates are correct at time of 
printing. Visit agwa.com.au for the latest updates and information.

AGWA SOCIALS
Linkedin 
Australian Glass & Window Association

YouTube  
Australian Glass and Window Association

Instagram 
#AGWA_limited 
instagram.com/agwa_limited

Facebook 
Page: facebook.com/agwa.limited 
Group: AGWA Members Community 
facebook.com/groups/614275732495267

Very well known in the glass industry in Western 
Australia, Vic was the recipient of an industry Service 

Award in 2018 after working in the glass industry for 58 
years.

Vic left Stratford Grammar School at 15 years of age and 
completed a four-year apprenticeship at Robertson & King 
in the East End of London. He came to Australia in 1967 as 
a ‘£10 Pom’ and initially worked in Sydney for a local glass 
company before travelling to Perth in 1968 to work for 
Brisbane & Wunderlich Ltd for six months.

When Vic married Gloria in 1969, they decided that Perth 
would be their home for the rest of their lives.

Vic worked at Aluminium and Glazing Service for five years 
until it was purchased by Western Glass in 1973. After four 
years as Production Manager at Western Glass, he was 
promoted to Account Manager. Western Glass was taken 
over by Pilkington in 1979 and Vic continued as an Account 
Manager until 2002. For the next 15 years, he worked for 
Walshs Glass as a glass cutter of shapes and louvres out of 
offcuts. A job that he thoroughly enjoyed every day.

Vic retired at Christmas in 2017 and was greatly missed in 
the glass industry.

Sadly, Vic’s lung cancer returned this year. On 24 August, 
he came home from hospice. The next day he told Gloria 
that he was going out the back to sit in the sun. When 
she went to check on him, he had passed away peacefully. 
Vic is survived by his wife, Gloria, four children and eight 
grandchildren.

We send our deepest condolences to Vic’s family. He will be 
remembered as a long serving participant in our industry.

Vic Regan sadly passed away peacefully at 
his home on Tuesday, 25 August, 2020.
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CMESH PREMIUM
STAINLESS STEEL
SECURITY MESH

DEVELOPED BY FABRICATORS FOR FABRICATORS

When comparing the market for woven 
Stainless steel mesh in Australia, what 
makes CMesh from Doric better than 
the other leading suppliers?

For the fabricators: 
Ability to be installed on larger and wider 
doors without requiring a mid-rail support, 
Total flatness over the whole sheet helps for 
easier installation

For the end user:
316 Grade Stainless steel provides 
high corrosion resistant
Thick gauge wire ensures a strong, 
near unrivalled level of security
Great visual aesthetic by sheet flatness 
and colour finish

TESTING
TEST PASSED:
IMPACT TEST
AS5039-2008

TEST PASSED:
PROBE, KNIFE & SHEAR
AS5039-2008

TEST PASSED: 
 JEMMY TEST
NATA ACCREDITED

sales@doric.com.au    |    1300 132 389
doric.com.au

Stainless Steel Mesh Security System

The ScreenGuard Stainless Steel Mesh System for windows and 
doors is designed to offer maximum security, visibility and style. 

ScreenGuard aluminium frames are made of T6 extruded 
aluminium with 316 marine grade stainless steel mesh that 
provides strength, protection and quality. ScreenGuard’s 
patented security screen system, meets and exceeds 
Australian standard AS5039-2003. 

Key Features & BENEFITS
Australian designed & engineered

Easy to fabricate & install

Now available with Nylon Corner Stakes

Meets and exceeds AS5039-2003

High quality 316 marine grade stainless steel mesh

Bushfire rated

Corrosion Resistant

To request a catalogue or find out more go to 
www.screenguard.com.au

10 YEAR 
WARRANTY

SYDNEY HEAD OFFICE . T: (02) 8887 2888 . E: sales@darleyaluminium.com.au

MELBOURNE . T: (03) 9238 3888 . E: salesvic@darleyaluminium.com.au

BRISBANE . T: (07)  3287 1888 . E: salesqld@darleyaluminium.com.au

PERTH . T: (08) 9437 2999 . E: saleswa@darleyaluminium.com.au

BuildViewMag_Screenguard HP Advert_180x128-5mm_6Jul20.indd   1 6/7/20   1:47 pm
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CASE STUDIES Screening the Education Sector HPS Glazing 52

Modern Materials for a Period Home Wolfgang Security 54

BUSINESS SNAPSHOT Starline Security Q&A with Ben Morris 57

TECHNICAL Shaping the Future of the Security Screen Industry 59
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P
rowler Proof is proudly an Australian owned and 
operated security screen manufacturing business based 
in Banyo, Queensland. Established in 1984, Prowler Proof 

was purchased by Tasman Henry in 1991 and has remained in 
the Henry family ever since. Owner Michael Henry has been 
Managing Director since 2005.

“The business has always focused on innovation and quality 
improvement,” says Michael. “The introduction of online 
ordering for our dealers in 1996 and technology in the 
factory, such as automated welding robots and laser cutting, 
has allowed us to continue to introduce innovation into the 
industry.”

Recent advancements and product releases have included the 
hinge window security screen, which was awarded the ‘Most 
Innovative Component’ at the AusFenEx19 Design Awards; 
Performance Plus™ P+ hardware components, which involves 
Prowler Proof partnering with leading hardware companies 
to design and produce components that perform above 
and beyond the industry standard; and Hidden Installation 
Technology H.I.T.®, a new installation methodology which 
improves the fitting and performance of security screens in a 
range of applications.

This focus on innovation and continuous improvement has 
allowed Prowler Proof to earn certifications such as Qualicoat 
Accreditation - Prowler Proof is one of the only security screen 
manufacturers with this accreditation, and a ‘World Class’ 
rating on the PROBE Manufacturing global benchmark.

“We’re of course pleased with the results and recognition,” 
says Michael. “But we continue to keep improving our systems 
and processes, as the only real benchmark is ourselves – we 
want to be the best we can be. Identifying and implementing 
small improvements every day is one of the keys to achieve 
this.” 

Prowler Proof is a wholesaler, manufacturing a broad range of 
screens from security through to insect, and sells through a 
network of authorised dealers. 

“One of the things I’m most proud of is the strong network of 
dealers we’ve built around Australia.

“Seeing these businesses grow in their own right is exciting, 
but when we see these businesses connecting with each 
other through our networking events, training days and 
communication platforms, and supporting each other to grow 
by providing information and advice… that’s when we feel like 
we’ve got it right,” says Michael.

AT THE FOREFRONT 
OF INNOVATION
As technology improves and homeowners demand more from 
their home’s performance, Prowler Proof continue to focus on 
innovation and quality improvement.

01 Prowler Proof product image.

02 Production team member Ricardo Singson at the 
hardware bench.

03 Production team member Jandy Bulagsak 
working the welder.

04 The Prowler Proof production facility.

Images supplied.
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WHAT’S NEXT FOR PROWLER PROOF?

“We have no plan to stop innovating. As technology improves 
and Australian homeowners demand more from their home’s 
performance, we want to be at the forefront of innovation in 
the security screen industry.

“Prowler Proof is a strong believer in the National Security 
Screen Association. Ensuring that our industry remains 
relevant for generations to come by improving the 
performance of products for people’s homes is key.

“That’s why we see being a Development Fund Contributor 
to the National Security Screen Association, and having 
representation on the NSSA Board and on both the Technical 
and Marketing Committees, as vital,” says Michael.

Prowler Proof 
122 Buchanan Road, Banyo, Queensland 4014 
07 3363 0666 
info@prowlerproof.com.au 
www.prowlerproof.com.au

02 03
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The newest additions 
to the KWIKfit

TM

screen door range
KWIKfit

TM

 Switch

The KWIKfitTM Switch is designed to simplify the process of achieving 
a wheel offset without the need to remove the entire roller assembly 
from the screen door. Key features include:

• Up to 40kg per roller weight capacity 

• Easily detachable inner housing allowing you to rotate to the 
desired offset quickly and efficiently without removing the 
outer housing from the door

• Three wheel positions to allow for variability (-1mm, +1mm and 
0mm)

• Rack adjustment mechanism allows full adjustment in a single 
revolution

Realign without reinstalling

8.2mm height  
adjustment range

-1mm, +1mm and 
0mm offset to allow 

for variability 

Scan to request your 
free sample today
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Stop the slam on your screen doors

To discuss your requirements contact us on: 
Ph: +61 3 9460 1166 or E: sales@anthonygroup.net
KWIKfitTM is a registered trademark of Anthony Innovations Pty Ltd

The KWIKfit™ Soft Closer is the ground breaking new product which enables a sliding screen door 
to catch whilst softly and slowly coming to a complete close. Key features include: 

• Utilises existing fabricator standard lock punch tooling to create closing mechanism insertion 
point

• Non-intrusive mounting sits unseen within door extrusion 

• Non handed mounting

• Soft close protects other hardware by reducing regular shock impact

Visit anthonyinnovations.com to find out more or follow the QR code below. 

KWIKfit
TM

 
Soft Closer

Sits unseen  
within door 

Quick and 
easy to fit

Adjustable guide 
wheel

Scan to request your 
free sample today
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C
hallenged to construct a safe, secure and comfortable 
student accommodation building, the designers of 
this project looked outside the square – or in this case, 

hexagon – to innovatively use practical security screening as a 
façade-enhancing feature. 

At James Cook University in Queensland, the creative use of 
Invisi-Maxx Stainless Steel Security Screens to completely 
enclose seven storeys of student apartment balconies is a 
great example of how security screening can play much more 
than a functional role. 

The angled panels of the screens give textured relief to the 
façade of the hexagonal-shaped building, while contrasting 
with the white rendered formwork and colourful stairwell 
enclosures. 

Known as the John Grey Hall of Residence, the building offers 
single and group accommodation for university students from 
interstate and around the world. Each apartment has access 
to a balcony, securely enclosed with the Invisi-Maxx Stainless 
Steel Security Screens. 

Experienced at providing solutions to meet the demanding 
North Queensland climate, Invisi-Gard Licensed Dealer HPS 
Glazing were called in to help design, fabricate and install the 
screens, which now form part of the tough outer shell of the 
building. 

“It’s great to see Invisi-Maxx being incorporated right from the 
start as part of the design, rather than just being a practical 
addition at the end,” says Zac Kelly, HPS Glazing Manager. 

HPS Glazing, a NSSA member, worked with Alspec® and the 
building design team to create the façade, which will keep 
students safely inside and any undesirable elements outside. 

“This design gives peace of mind to the students, their families 
back home, and University staff who are now looking after 
them,” says Zac. 

The aim of the project was to provide students with a sense 
of safety and security, while allowing them to enjoy outdoor 
spaces as part of their accommodation with good light and air 
flow through their apartments. 

As the ‘ultra-secure’ top end of the Invisi-Gard range, the 
exceptional clarity of the Invisi-Maxx screens hides underlying 
hard-core credentials which make them so secure. 

“They are an unobtrusive way to provide an extremely safe 

and secure built environment,” says Zac. From a safety and 
security perspective, Invisi-Maxx will:

• Resist attack from sharp objects, impact or force, keeping 
intruders out; and 

• Protect from flying debris in cyclone conditions.

The screens achieve these safety features thanks to their 
construction materials, methods and mesh-clamping system. 
Invisi-Maxx utilises strands of marine grade stainless steel, 
woven into an exceptionally strong and flat mesh. The mesh 
is attached to a heavy duty aluminium frame using Alspec’s 
unique patented clamping system called extreme grip 
protection. 

The screens are able to withstand impact or attack to the level 
required by Australian Standard (AS) 5039-2008. As Cairns 
is in Cyclone Region C, Invisi-Maxx screens have been tested 
to both meet and exceed the relevant Australian Standards 
including up to Region D, the most extreme. 

On top of the security and safety benefits, the screens’ high 
clarity mesh and corrosion resistance ensure: 

• No interruption to surrounding rainforest views.

• Access to natural light and ventilation for well-being.

• Insect protection.

For building management, the Invisi-Maxx screens promote 
less reliance on mechanical heating and cooling, reducing 
energy costs, and give the certainty of a durable product, 
backed by a 15 year warranty. 

To create a risk-free environment for the students, the easy 
answer would have been to remove openable windows or 
balconies, leaving a less positive learning environment. 

“Research shows that good light and access to fresh air are 
vital for students and can positively impact on academic 
outcomes,” says Zac. 

“Now they can enjoy those benefits while living in a truly safe 
home-away-from-home.” 

The success of this project shows that security screening can 
be much more than just a practical inclusion. When considered 
early in the design phase, it can add to a building’s appeal, 
while delivering the features that will keep our young people 
safe while they learn.

SCREENING THE 
EDUCATION SECTOR
The innovative use of security screening turns a practical 
product into a design feature of this student accommodation 
building in Cairns.
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HPS Glazing 
71 Aumuller Street, Cairns, Queensland 4870 
07 4035 1755 
info@hpsqld.com.au 
www.hpsqld.com.au

PROJECT NAME  John Grey Hall of Residence,  
     James Cook University,  
     Cairns, Queensland

SYSTEM    Alspec® Invisi-Gard

FABRICATOR  HPS Glazing

ARCHITECT  Wilson Architects

BUILDER   ADCO Constructions

PRODUCTS  Invisi-Maxx Cyclonic Impact Resistant  
     Security Screens

PHOTOGRAPHY  Troy Sanders, Alspec®
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MODERN 
MATERIALS FOR A 
PERIOD HOME

L
ocated between Rye surf beaches and Port Phillip Bay, in Victoria’s beautiful 
Mornington Peninsula the owners of this 150 year old sandstone home wanted 
products that would complement the aesthetics of the home, while providing 

solutions to their screening needs.

Andrew Hamer of Wolfgang Security started at the front door. To retain the 
aesthetics of the ornate decorative doorway, Andrew installed a Prowler Proof 
ForceField® hinge security door in Pale Eucalypt, a soft and nurturing powder coat 
colour. 

Towering two stories over the undulating landscape, the home owners described 
how their young grandchildren play in the upstairs living areas, and how there are no 
window restrictors in place. 

So the next area of focus was preventing falls from the second storey windows. 
However, the solution was not to impact on the treetop views. All openable windows 
on the second storey were fitted with Prowler Proof Guardian® fall prevention 
screens. Manufactured from architectural Grade 304 Stainless Steel mesh, Guardian 
meets the requirements of the National Construction Code for fall prevention, and 
with a 156 degree viewing angle, also ensures unrestricted views. 

The only upstairs window not secured by a fall prevention screen was in the 
bathroom as it provided an egress opportunity. This window was fitted with a 
Prowler Proof ForceField® hinge window security screen. Opening from the inside, 
this screen provides a safe exit point from the second storey in case of a downstairs 
emergency, such as fire.

Unfortunately, the home owners had recently experienced a break in through a 
downstairs window. As a result, they had been left feeling uneasy, particularly when 
they were not home. 

All openable windows on the ground floor were secured with Prowler Proof 
ForceField® hinge window security screens. By choosing the hinge window system, 
with easy to remove sash, the home owners are able to keep the downstairs 
windows free from salt deposits, a common problem when living so close to the sea. 

“The final solution meets all of the security, protection and access requirements 
specified in the original brief,” says Les, home owner.

“The outcome is a combination of modern function and materials that is not 
intrusive on the period style of the property. It will provide peace of mind for many 
years for personal security, child safety and building maintenance.”

Wolfgang Security 
0407 319 043 
andrew@wolfgangsecurity.com.au 
wolfgangsecurity.com.au
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SYSTEM   Prowler Proof

DEALER  Wolfgang Security

PRODUCTS ForceField® Hinge Security Door

    ForceField® Hinge Window Security Screens

    Guardian® Fall Prevention Screens

PHOTOGRAPHY Andrew Hamer, Wolfgang Security
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ORDER YOUR SECURITY AND INSECT SCREENS ONLINE

- Australian Owned Company

ORDER YOUR SECURITY AND INSECT SCREENS ONLINE

- Australian Owned Company

https://portal.starlinesecurity.net.au/


STARLINE SECURITY

BV Tell us about your business. 

BM It has been one of the most amazing 
journeys of my life. In 2006, after 
15 years in sales, I bought a two-
employee business with high hopes 
and dreams. However, having never 
made, measured or installed a 
screen in my life, I had to learn fast. 
I don’t think I slept for those first six 
months and I made many mistakes. 
But there was one saving grace - I 
knew how to sell. And in 2007, the 
selling was about as easy as it gets.

By 2008, the business had grown 
to six employees. Then the GFC 
happened. Sales went to the floor. 
We could no longer afford mistakes 
or staff. I realised that with no 
systems in place, the business would 
need to change or it would fail.

Over the next few years, my family 
dealt with my absence for days on 
end while I watched YouTube at 
night, learning Excel and developing 
systems to improve customer 
service, minimise mistakes and 
increase speed. It worked. I am lucky 
to have a beautiful wife and children 
who helped keep the business afloat 
and put up with it all.

BV What do you look for in an employee? 

BM We now have 14 employees. I look 
for attitude. With the right attitude, 
almost any staff member can 
contribute and gain respect from 
peers, managers, and customers. In 
a recent round of applications, one 
highly experienced candidate told 
us how good he was and even how 
much money he was going to make 
us. Another fellow had some tool 
experience but explained how much 
he would like to work for us and 
how grateful he would be. We hired 
the grateful guy.

BV What is it like to work at your 
company?

BM It’s hard work: under the pump 
with deadlines to meet and quality 
control measures to exceed. We are 
always trying to make things better, 
faster and safer. We expect our staff 
to help and support one another. 
Another reason why attitude is 
paramount - we like people who 
care.

BV What security brand do you 
manufacture to AS 5039?

BM We fabricate CommandeX security 
grade doors. We also manufacture 
diamond grilles, colonial castings, 
insect and safety screens.

When our customers order a 
‘security grade door’, we aim to 
go beyond the current security 
standard requirements. We think, 
“What is the best, most secure way 
we can fabricate and install this 
item?” We inform our customers of 
the differences, so they can decide 
whether they want a safety, barrier, 
or security grade door.

BV What is unique about your business?

BM Until recently, nothing. With 
no money, it was impossible to 
implement our big ideas. In 2013, I 
went on a savings plan to build up a 
war chest and worked on our plans. 
In 2018, we were finally able to press 
‘go’ on our Portal development. It 
was rolled out in May 2020.

The Portal is the synthesis of all 
our time working on systems and 
reducing errors. Ordering and 
quoting is as easy as I can make it. 
There’s more to do. We will keep 
working on it to make it even easier 
for our clients to use.

Our Portal will allow us to build a 
network of dealers that will connect 
with each other in ways that will 
maximise each dealer’s profit. That 
will be why our customers will select 
us over our competition.

BV What do you enjoy about the security 
screen industry?

Its diversity. The whole gamut 
of business requirements: 
Customer Service, Marketing, 
Sales, Administration, Legal, HR, 
Manufacturing Technology, IT, 
Distribution, Safety, Compliance, 
Accounting and People 
Management. Sometimes it would 
be nice if there were less to do but 
this industry’s complexity is one of 
the things I enjoy a lot.

BV What has been your biggest 
professional achievement and to 
what do you attribute your success? 

BM Seven years ago I would have said 

‘survival’. However, since then 
we have transformed my dream 
into reality. It required hard work, 
determination, and an unwavering 
conviction to keep trying new ideas 
no matter how many times they 
fail. We are now ready for the next 
chapter. Bring it on.

BV How do you advertise your business? 

BM With as little money as possible. 
My marketing revolves around our 
customers rather than advertising 
per se. We encourage our customers 
to refer us to others and so on. The 
key to this strategy is having happy 
customers.

BV Where do you see your business in 
the next five years?

BM We will be manufacturing and 
supplying screens and doors to a 
growing dealer network, who in 
turn will service their own and our 
corporate clients. It will be great to 
see them actively supporting one 
another. That’s the plan anyway.

BV What’s the best part about being a 
NSSA member?

BM I have been an NSSA member 
since 2006. When I was President 
(2015 to 2017), I lamented to Bruce 
Loomes that the NSSA needed 
support from a professional 
organisation. We concocted this 
notion that we might be better off 
joining the AWA - now AGWA. We 
were right.

For those serious about the 
security screen and doors industry, 
the NSSA is your representation 
at government, educational and 
industry standards levels. Being 
part of that voice is more than 
worthwhile, it is essential. 

Ben Morris from Starline Security joins us for our 
summer Q&A.

Starline Security 
Unit 4, 47 Overlord Place,  
Acacia Ridge, Queensland 4108 
07 3272 2974 
contact@starlinesecurity.com.au 
starlinesecurity.net.au
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MORE FOR 
MEMBERS

JOIN THE NSSA AND BE PART 
OF A GROWING COMMUNITY.

For further information contact info@nssa.org.au or call 02 9160 4737

Download the member application form and member information book at nssa.org.au/nssacontent/join

ACCESS TO THE BEST
Direct access to NSSA resources, technical knowledge and training, advice and 

an industry network to help your business operate as a professional and compliant 
security screen business. 

COMPLIANCE
Identify your business as compliant to the Australian Standards. NSSA members 

follow a strict code of conduct as set out by the NSSA to provide consumers a high 
level of standards and service.

STAND OUT
Add value and credibility to your business by using the benefits we provide our 

members – from marketing your business, annual Design Awards, industry resources, 
to opportunities to get involved and have your say on the industry and the Association. 

STAY UP TO DATE
Keep abreast of industry news, changes, regulations, updates and opportunities  

via NSSA Socials, eNews and website.
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NSSA ANNOUNCEMENT 

 

 

The National Security Screen Association (NSSA)  is proud to announce that our proposal 

to Standards Australia to review AS 5039/5040/5041 has been approved. 

 

This is a pivotal moment that will shape the future of our industry. As the peak membership 

association for our industry, the NSSA will continue to advocate on behalf of its members and 

looks forward to contributing to and supporting the Australian Standards Project Committee. 

 

NSSA Members will be provided with industry first updates and opportunities for consultation 

throughout the process of review. 

 

We would like to take this opportunity to thank the NSSA Board, NSSA Technical Committee 

members & our Key Stakeholders for their support & contributions toward the success of this 

proposal. 

In particular a special mention and thank you  to the members of the Technical Committee - 

Standards Australia Sub Committee: 

 

• Craig Brennan – Azuma 

• Shane Smith – Prowler Proof 

• Blair Collins – Guardian Screens & Shutters 

• Rey Cruz – Alspec 

• Steve Daly Crimsafe 

• Kel Hirini – Alspec 

• Russell Harris – AGWA 

 

Members of the NSSA will be updated by the NSSA Technical Committee through the following:  

• NSSA Members Community Group on Facebook  

• Members Technical Resources (NSSA Website) 

 
 

 

 
 
 
 
 
 

MSF30913 Cert III R5.0 Blinds, Awnings, Security Screens & Grilles 
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SECURITY SCREEN INDUSTRY ANNOUNCEMENT 

 
On behalf of the security screen industry, the NSSA has been working with the Furnishing Industry Reference 

Committee (IRC) on the revision and updating of the MSF furnishing Cert III Blinds, Awnings, Security Screens and 

Grilles. This project began with a case for change in November 2017. The project was undertaken to meet workforce 

upskilling demands and reflect current and emerging industry skills and technological changes. During this time, the 

course has been fully reviewed and amended to ensure it includes and is reflective of the current needs of our 

industry. 

 

The NSSA is pleased to announce that this project has now received ministerial endorsement and is now live at 

training.gov.au. 

 

This is a huge achievement for our industry and a much-needed relevant pathway for our members and the security 

screen industry to attain qualification, and in time, raising the benchmark of our industry. 

 

RESTRUCTURE: 

• Structurally, there are now 18 units (previously 25) consisting of 5 core units and 13 electives. 

• There is separation of assembly and installation of product, both of which are far more detailed than before. 

• Irrelevant/outdated units have been removed, to reflect current technology and business processes. 

• There is a wider variety of relevant electives to choose from due to structural changes, which is a real positive 

for our industry. 

 

CHANGES TO UNITS OF COMPETENCY & ASSESSMENT: 
 

Some of the industry specific changes regarding the units of competency and assessment requirements for both the 

Assembly and Installation units are outlined below: 

• Wording to be “security” & “non-security” to drive the separation between the two. 

• In the Knowledge Evidence in the Installation unit, there is specific referencing to the following requirements: 

 National Construction Code (NCC) 

 Bushfire 

 Fire Attenuation 

 Cyclone Protection 

 Fall Prevention 

• Where possible, we continue to refer to the Australian Standards. 

• There is a strong emphasis on following the technical instruction from system suppliers, to help ensure integrity 

in the finished product. 

 

 

 

 

 

SHAPING THE FUTURE OF THE 
SECURITY SCREEN INDUSTRY

REBECCA KECK 
Chair, NSSA Technical Committee

W
hat a year 2020 has been for 
so many of us! Whilst it hasn’t 
been without it’s challenges, 

the NSSA Technical Committee has 
seen many triumphs. The diverse cross-
section of volunteer members on the 
committee represent many areas of 
our industry; system suppliers, industry 
suppliers, and large, medium and 
small business. Together we have been 
able to take our ‘company hats’ off to 
collaborate and advocate to achieve 
some significant moments that will 
shape the future of the security screen 
industry.

A key area of focus this year has been 
on compliance. Improving compliance in 
manufacturing, testing and installation 
benefits our industry and consumers 
alike. The successful proposal to 
Standards Australia to review AS 5039, 
AS 5040 and AS 5041 is a pivotal 
moment and we eagerly anticipate 
the commencement of this review and 
updating members on the progress.

This year we also achieved ministerial 
endorsement for the review of the 
Certificate III in Blinds, Awnings, 
Security Screens and Grilles. This is a 
huge achievement for our industry and 
a much-needed relevant pathway for 
our members and the security screen 
industry to attain qualification, and, 
in time, raising the benchmark for our 
industry. The NSSA continues to be the 
peak membership organisation for the 
Australian security screen industry and 
the Technical Committee is committed 
to developing and implementing 
initiatives the ensure best practice 
through compliance, product conformity 
and training.

01 The NSSA Technical Committee met in Brisbane on 26 February, 2020.

02 The NSSA announcement to industry on the review of Certificate III in Blinds, 
Awnings, Security Screens and Grilles.

03 The NSSA member announcement of the review into Australian Standards 
relevant to the security screen industry, AS 5039, AS 5040 and AS 5041.

For more information, technical key messages, guides and 
video panel discussions, visit the Resources section of the 
NSSA website – for members only – www.nssa.org.au

“On behalf of the NSSA Board and our members 
I would like to thank the Technical Committee 
for their contributions this year. It's wonderful to 
work with such a diverse range of professionals 
that can work together for the betterment of our 
industry.”

Rebecca Keck,  
Chair, NSSA Technical Committee
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MORE FOR 
MEMBERS

JOIN THE NSSA AND BE PART 
OF A GROWING COMMUNITY.

For further information contact info@nssa.org.au or call 02 9160 4737

Download the member application form and member information book at nssa.org.au/nssacontent/join

ACCESS TO THE BEST
Direct access to NSSA resources, technical knowledge and training, advice and 

an industry network to help your business operate as a professional and compliant 
security screen business. 

COMPLIANCE
Identify your business as compliant to the Australian Standards. NSSA members 

follow a strict code of conduct as set out by the NSSA to provide consumers a high 
level of standards and service.

STAND OUT
Add value and credibility to your business by using the benefits we provide our 

members – from marketing your business, annual Design Awards, industry resources, 
to opportunities to get involved and have your say on the industry and the Association. 

STAY UP TO DATE
Keep abreast of industry news, changes, regulations, updates and opportunities  

via NSSA Socials, eNews and website.
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01 Amplimesh SupaScreen® Egress Sliding Window.

02 Amplimesh SupaScreen® Window Security Screen 
in hinged exit configuration.

03 The Elite Security Screens & Doors team.

Images supplied.

For more information, call Elite 
Security Screens & Doors on 
02 9838 1016 or visit elitessd.com.au

The NSW Rural Fire Service Bushfire 
Household Assessment Tool is online 
at assessmyrisk.rfs.nsw.gov.au

Make your plan online in as little as 
five minutes at myfireplan.com.au

ARE YOU & YOUR CUSTOMERS PREPARED 
FOR BUSHFIRE SEASON?

After a year that many Aussies may 
want to forget, we are now facing 

another bushfire season. Last summer 
saw the loss of over 12 million hectares 
and 33 lives, including nine firefighters. 
The sobering statistics include an 
incalculable number of animals. The 
government reported 3,094 homes were 
lost in the 2019/20 fire season. Then 
COVID-19 hit. So, what can our industry 
do to make a difference?

This is a topic close to their hearts 
at Elite Security Screens & Doors. A 
screen supplier for nearly 40 years, their 
factories in Riverstone are not far from 
where the Gospers Mountain ‘mega-fire’ 
burnt out of control, destroying an area 
‘seven times the size of Singapore’.

The New South Wales Rural Fire 
Service has published a guide to 
making a Bushfire Survival Plan1 to help 
households assess their risk and prepare 
their home and property to give it a 
greater chance of withstanding a fire.

The document outlines four simple steps 
to get ready for a bushfire: 

1. DISCUSS what to do if a bushfire 
threatens your home.

2. PREPARE your home and get it 
ready for bushfire season.

3. KNOW the bushfire alert levels.

1  New South Wales Rural Fire Service, 2020, ‘Get ready for a bush fire: Four simple steps to making your bush fire 
survival plan’, http://www.rfs.nsw.gov.au/__data/assets/pdf_file/0017/2933/BushFireSurvivalPlan.pdf

4. KEEP key bushfire alert information 
available and accessible.

Step 2 of the process includes a 
checklist titled ‘More Permanent 
Protection for Your Home’. The second 
item on the checklist is, ‘Install metal 
flyscreens on all windows and vents’.

Elite SSD supply thousands of screening 
products per month, including the tried 
and tested Amplimesh SupaScreen® 
range. Independently tested to meet 
BAL-40 (Bushfire Attack Level) 
requirements, the second highest 
fire rating specified by AS 3959 - 
Construction of buildings in bushfire-
prone areas, the SupaScreen® design also 
enables quick egress in the case of fire. 

Elite SSD stand by the motto, ‘hard to 
break in, easy to break out’.

Tested security screens are 
key to keeping your home 
bushfire safe.

01

03

02
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INDUSTRY PARTNERSHIP 
IMPROVES STRIKE 
PERFORMANCE 

NSSA Development Fund 
Contributors Prowler Proof and 

ASSA ABLOY Opening Solutions 
Australia have partnered to develop the 
new Prowler Proof Performance Plus™ 
(P+) extended strikes, designed for use 
with Lockwood 8653 triple point locks. 

This new product is designed to improve 
the performance of the strikes during 
jemmy attack, which is one of the 
key testing areas for the Australian 
Standards. With their additional length, 
and up to twice as many fasteners as 
the industry standard, the strikes have 
more holding power in the jamb while 
under jemmy attack. The 316 Marine 
Grade Stainless Steel also provides low 
ongoing maintenance for home owners. 

This is a great example of how NSSA 
members can work together to improve 
the performance of products in the 
security screen industry. 

For more information,  
visit prowlerproof.com.au

INSTANTLY 
VISUALISE YOUR 
SECURITY SCREEN

Decoview is bringing innovative technology to 
the screen door market through their ‘Change 

Your View’ web app. This new app is helping NSSA 
members bring customers’ dream homes to life by 
showing them what a gorgeous Decoview laser cut 
door can look like on their home.

Consumers can upload images of their property and 
place the latest Decoview laser cut security screen 
designs in situ to see how amazing they will look. 
Users can apply different patterns and colours to find 
the best configuration to suit their home’s design. 

To find out more, check out  
www.changeyourview.decoview.com.au
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www.lunamac.com.au
Fixed 45 Blades Digital Measurement

Still cutting the old way?
The Luna SA45 V-Mitre Saw,
the Best way to cut Flyscreens

and Security Doors
• Cut perfect mitres up to 100x100mm
• Automate your manufacturing
• Increase efficiency
• Decrease production cost
• Reduce waste

The Perfect Frame

In 2018, Jack Harrison had 
almost completed his 

final year of high school 
when he decided that he no 
longer wanted to continue 
his studies and started 
seeking out employment 
opportunities.

In July 2018, GPW Security 
Screens and Doors was in 
need of an employee and 
came across a local training 
company called Hunternet. 

After reaching out to 
Hunternet to find candidates 
interested in working within 
the manufacturing and 
assembling team, shortlisted 
candidates were contacted 
for an interview. 

After interviewing potential 
candidates, it was clear that 
Jack was the best person for 

the role. Jack commenced his 
role as a Trainee Assembler 
and enrolled into a Certificate 
III in Blinds, Awnings, Security 
Screens and Grilles. 

As Jack progressed through 
his studies and hands on 
learning in the factory, 
he quickly impressed 
everyone around him with 
his eagerness, initiative, 
willingness to learn and 
quality of work. 

After receiving an email 
from Hunternet seeking 
nominations for the 
Chairman’s Awards, GPW 
nominated Jack. 

On 21 November, 2019, Jack 
and his family, along with 
Peter and Karen Gallagher 
from GPW, were invited to 
attend the awards night. 

Jack had been successfully 
nominated as a contender 
for the Trainee of the Year or 
Outstanding Achievement 
Trainee of the Year award. 
Amongst many other well 
deserving nominees, Jack 
was the finalist for the 
Outstanding Achievement 
Trainee of the Year award. 

Since joining the team at 
GPW, Jack continues to 
show loyalty. He is punctual, 
reliable, consistent in the 
quality of his work, takes 
pride in his workmanship and 
is overall a very valued team 
member. 

Jack is a member of the 
South Cardiff Football Club 
and plays Northern League 1, 
and his team just missed out 
on making this year’s grand 
final. 

Jack is due to complete his 
TAFE studies in November, 
2020, and may one day join 
the installation team and 
get out and about to meet 
customers.

JACK HARRISON

Congratulations to a valued apprentice at 
GPW Security Screens & Doors.

IMAGE (left to right): Hunternet 
representative with Jack Harrison and 
Peter Gallagher, owner, GPW Security 
Screens and Doors, at the 2019 Hunter 
regional awards. Photo supplied.
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SECURITY THAT PERFORMS

ABSOLUTE SECURITY FOR 
A LOCAL CLUBHOUSE

NSSA WELCOMES
Allstar Locksmiths & 
Security

Marooka, QLD

Coastal Living 
Aluminium Windows & 
Doors 

North Boambee 
Valley, NSW

Complete Screening & 
Glass Solutions

Port Macquarie, 
NSW

Exodus Glass North Ipswich, QLD

Security Door Specialists Ringwood North, 
VIC

Got a unique job installed? Get in touch to feature in the next edition 
of BuiltView, your industry magazine. Contact Claudene Damianakis 
at claudene@nssa.org.au

It’s not everyday you get to install 
with a scissor lift! This local sports 

clubhouse was able to access 
COVID-19 grant funding to improve 
safety through the installation of fall 
prevention screens to the windows. 
The biggest challenge with this 
job was access, the height of the 
windows and also the tight access 
below. Absolute Security & Blinds are 
committed to creating a safer place 
for customers as well as ensuring that 
installations are performed safely. 
Through the use of a self levelling 
scissor lift, they were able to safely 
access the windows to complete the 
installation.

For more information on Absolute 
Security & Blinds, call 07 3491 8247 
or visit www.absolutess.com.au

MEMBERS  Rebecca and Adam  
    Keck

LOCATION Kallangur,  
    Queensland

FABRICATOR Absolute Security &  
    Blinds

SYSTEM   Prowler Proof

PRODUCT  Prowler Proof  
    Guardian Screens

NSSA SOCIALS
National Security Screen Association

#nationalsecurityscreenassociation

Page: facebook.com/nssaorg 
Group: NSSA Members Community

NSSA CALENDAR
23 December NSSA Offices Close for 2020

THANK YOU

The NSSA would like to thank all our 
members and Development Fund 
Contributors for their commitment and 
support of the NSSA and helping to build a 
better security screen industry in 2020.

Stay up to date with the latest information 
and calendar of events for 2021. Visit the 
NSSA Community Group on Facebook and 
website, nssa.org.au
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Extending our already popular HEXFIX® sealant range, Lincoln Sentry is excited to announce the launch of new colours in our 
TR-58 and TR-68 silicone ranges. Suppliers of quality sealants for more than 10 years, Lincoln Sentry has got you covered. 

For more information, contact the Lincoln Sentry National Customer Service Centre or visit our online store.

We have you covered with HEXFIX®

@lincolnsentry Lincoln Sentry Pty Ltd

Lincoln Sentry and HEXFIX® are registered 
trade marks of Lincoln Sentry Group Pty Ltd.

@lincolnsentry

®Visit lincolnsentry.com.au or call 1300 551 919

†Not recommended for structural glazing applications, 
aquariums, full water immersion, polycarbonate sheeting, 

in contact with bitumen based materials (eg coatings 
or adhesives), where the sealant needs topcoating with 

paint, or in contact with food or drinking water. 
*Actual product colour may vary from colour shown.

66 COLUMNS

BUILTVIEW ISSUE 06 SUMMER 2020

https://uniquewindowservices.com/
https://www.lincolnsentry.com.au/brands/e-k/hexfix


Figure 1 Following the COVID-19 shutdown in March, are you seeing any 
evidence of changes to client housing preferences?
SOURCE: HIA Economics

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Regional living

Stronger preference for
suburban living

Preference for additional
living spaces

Preference for working from
home spaces such as home

o�ces or study nooks

Per cent of respondents*
*Of the 44 per cent of survey respondents that reported a change.

ANGELA LILLICRAP 
HIA Economist, 
Housing Industry Association

F
rom social distancing to wearing 
masks, the closure of international 
borders and curfews, the COVID-19 

pandemic has changed the way we 
live our lives. There are already signs 
that it will have an impact on the way 
homes are designed. Throughout 
history, outbreaks of infectious diseases 
had a huge influence on urban design. 
Contaminated water and a particularly 
severe outbreak of cholera led to the 
construction of the London sewer 
network in the mid-1800s. Many design 
elements found in homes today exist to 
ensure the health of the occupants.

In August, the HIA surveyed builders 
across the country. Nearly half of the 
respondents reported that they have 
already seen a change in consumer 
housing preferences since COVID related 
shutdowns and the unprecedented 
number of people working from home. 

Prior to COVID-19, census data had the 
proportion of Australians who worked 
from home between 4 and 5 per cent. 
Since the lockdowns in March, the 
proportion of people working from 
home is estimated to have increased 
to somewhere between 30 and 50 
per cent. While the majority of these 
workers will return to the office, it is 
likely that this change has caused a 
fundamental shift in the way we think 
about remote working. 

The technology to enable people 
to work remotely has been evolving 
rapidly over recent years, although 
its capabilities had been largely 
underutilised. The advent of COVID 
has, for many workplaces, provided 
evidence of the efficiencies that can 
come from a remote workforce. By 
necessity, people have taken a crash 
course in working from home. After 
working from the dining room table or in 
the makeshift office that used to be the 
second bedroom, builders are already 

HOME DESIGN IN A 
POST-COVID WORLD

reporting an increased demand for new 
home designs with space for an office 
or a study nook (with a preference for 
ones that don’t overlook the kitchen). 
This is not surprising once you add in 
the complexity of sharing the space with 
other family members, home schooling 
or training the new puppy.

The COVID lockdown has made 
households more aware of the space 
we occupy and the limitations of their 
homes. The second most popular 
response in the survey was that builders 
are seeing an increased preference for 
additional living spaces. These additional 
living spaces can vary from a rumpus 
room for the kids, multi-purpose rooms, 
or even a way to section off areas so 
that members of the household are 
better able to self-isolate.

There are also reports that the new-
found capability to work from home 
has enabled home buyers to consider 
locations that would previously have 
been considered too far from their 
workplace. This could be a real boon for 
regional areas as an influx of workers 
could deliver a significant economic 

boost to a regional economy. The 
extent to which more households 
move to regional areas over the long-
term is dependent on the rate in 
which businesses and workers remain 
comfortable working remotely after 
social distancing restrictions are lifted.

Although commercial construction 
was not within the scope of the 
survey, working from home also has 
the potential to impact the design 
of commercial buildings, from 
office spaces, to retail premises and 
entertainment venues. The COVID-19 
pandemic has changed the way we live 
and this is already evident in the way we 
build our homes.
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MOVING HEAVY LOADS 
TOPS RE-INJURY RISK

GABY GRAMMENO 
Business Australia A 

study has found that frequent carrying or 
moving of heavy loads at work is associated 
with a significant risk of re-injury. Other 

factors that raised the risk of work-related 
subsequent injury included having an inadequate 
household income, and being in the 50 to 64 year 
old age bracket.

The study, ‘Predictors of subsequent injury at work: 
findings from a prospective cohort of injured workers 
in New Zealand’1, was funded by New Zealand’s 
Health Research Council. It looked at data from an 
earlier project – the Prospective Outcomes of Injury 
Study (POIS) – combined with administrative data 
from the Accident Compensation Corporation (New 
Zealand’s no-fault universal injury insurer) and 
hospital discharge data.

Participants in the research were workers from 
the POIS study who had a previous work-related 
injury, and the aim was to investigate factors likely 
to increase the risk of further workplace injuries. 
Apart from workers’ age, the adequacy of their 
household income and whether their jobs involved 
a lot of handling of heavy loads, the researchers 
also analysed the effect of the workers’ general pre-
injury health, and sociodemographic factors (such 
as sex, education, and migration background), but 
these appeared to be less relevant to the risk of 
re-injury.

More than one third of the participants (37 
per cent) had at least one subsequent work-
related injury within two years of the first injury. 
A comparable Australian study found a similar 
proportion of workers with compensable injuries 
made a second claim for compensation within five 
years of their earlier injury.

In the present study, jobs that involved carrying 
or moving heavy loads more than half the time 
showed a relative risk of 1.42, which means that 
they were 1.42 times more likely to be re-injured 
at work, compared with people whose jobs never 
involved such tasks. 

Workers with a household income defined as 
‘inadequate’ had a relative risk of 1.33, compared 
with workers whose household income was 
considered to be adequate; and those aged 50–64 
had a relative re-injury risk of 1.25, compared with 
those in the 30–49 years age bracket.

Though the increased levels of risk were not great, 
the study indicated that after an initial work injury, 
subsequent work-related injuries do occur quite 
often, and the factors that make re-injury more 
likely offer a useful focus for both injury prevention 
efforts and rehabilitation.

For example, following an initial injury, modifying 

1 Harcombe, Helen et al. BMJ Journals: Occupational & Environmental Medicine, 2020, Predictors of subsequent injury at work: findings from 
a prospective cohort of injured workers in New Zealand. https://oem.bmj.com/content/early/2020/08/13/oemed-2020-106597

the job or task or the working method may help 
to protect against further injuries, especially for 
people lifting and moving heavy or awkward 
loads. While this should be a standard part of risk 
management, the study reinforces the importance 
of post-injury risk assessments with tasks involved 
in an initial injury.

Considering the ageing workforce, supporting older 
workers returning to work after an injury is a high 
priority, as well as looking into specific strategies to 
make re-injury less likely.

It has long been recognised that an initial 
musculoskeletal injury and older age can make a 
person more vulnerable to re-injury, depending on 
the type of tasks a worker is engaged in. But few 
previous studies have looked at the influence of 
other factors such as the perceived adequacy of 
household income.

The researchers suggested that this may influence 
the outcome because financial insecurity may 
prompt workers to return to their pre-injury 
duties before they have recovered sufficiently to 
safely undertake those duties. Workers who feel 
they cannot afford recommended treatments 
or rehabilitation processes could be similarly 
vulnerable.

The present study on factors predicting workplace 
re-injury highlights the importance of workplace 
interventions following a work injury. The frequency 
of re-injury should be taken into account when 
devising risk management strategies for hazardous 
manual tasks and also when formulating return 
to work programs, particularly in relation to older 
workers and those engaged in a considerable 
amount of heavy labour and manual handling.

This article was adapted for BuiltView Magazine 
from Workplace OHS - a product of Business 
Australia.

“Financial insecurity may 
prompt workers to return to 
their pre-injury duties before 
they have recovered sufficiently 
to safely undertake those duties. 
Workers who feel they cannot 
afford recommended treatments 
or rehabilitation processes 
could be similarly vulnerable.”
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HARRY McDONALD 

Solicitor & Associate Director,  

Greenhalgh Pickard Solicitors & 

Accountants

I
n recent years, the seemingly regular 
news of large companies (such as 
7Eleven, Woolworths, Coles, Target 

and IBM) and high profile restaurateurs 
discovering they have been systemically 
under-paying staff has been described 
as the ‘wage theft epidemic’.

As recently as last month, IBM was 
forced to repay more than 1,600 
employees a combined $12.3 million over 
eight years. 

Federal and state politicians have 
responded to growing calls to 
criminalise wage theft. At the Federal 
level, Attorney-General Christian Porter 
is leading negotiations between unions 
and employers about reforms to the 
industrial relations system. However, 
several state governments are taking 
matters into their own hands and 
addressing the issue.

The Victorian Parliament was the 
first jurisdiction to criminalise wage 
theft, passing the Wage Theft Bill 
2020 on 16 June, 2020, which will 
take effect from 1 July, 2021. Not 
without its controversy, the Bill has 
been welcomed by union and worker 
groups but criticised by employers. 
On the basis of potential overlap with 
civil penalty regimes in the Fair Work 
Act, suggestions have been made of a 
challenge to the constitutional validity of 
the laws. 

The Queensland Government have been 
quick to follow, successfully passing 
the Criminal Code and Other Legislation 
(Wage Theft) Amendment Bill 2020 
through the Parliament and already 
taking effect on 14 September, 2020. 

QUEENSLAND

Queensland’s IR Minister said the 

legislation is not intended to capture 
employers who act honestly and instead 
only those who intentionally fail to pay 
employees and demonstrate an intent to 
deprive staff.

The Act amends the Criminal Code to 
provide that employee entitlements are 
capable of being stolen, which include:

1. Unpaid hours or underpayment of 
hours;

2. Unpaid penalty rates; 

3. Unreasonable deductions;

4. Unpaid superannuation; 

5. Underpayment through intentionally 
misclassifying a worker including 
wrong award, wrong classification 
or by ‘sham contracting' and the 
misuse of Australian Business 
Numbers; or 

6. Authorised deductions that have not 
been applied as agreed.

Importantly, the Act also introduced 
terms of imprisonment for up to 10 years 
for employers for stealing offences or 
14 years if the employer commits fraud 
against the employee. 

The Queensland Police Service have 
been given jurisdiction to investigate 
claims of wage theft. The legislation 
will not apply to employers who have 
accidentally underpaid staff and seek 
to rectify any underpayment when it is 
identified.

VICTORIA

The offences created by the Victorian 
Act prohibit an employer from: 

1. Withholding the whole or a part of 
an employee entitlement owed by 
the employer to the employee; or

2. Authorising or permitting another 
person to withhold the whole or 
part of an employee entitlement.

The penalties for breaches of the new 
offences will be fines of up to $991,320 
and up to 10 years’ imprisonment. 

Employee entitlements are defined 
as any amount (or any other benefit) 

payable by an employer to an employee 
in accordance with relevant laws, 
contracts, or agreements.

In introducing the legislation, the 
Parliament gave examples of what could 
constitute authorising or permitting 
another person to withhold an 
entitlement. These examples include: 

1. An actual, explicit authorisation or 
permission by the employer or, if a 
company, their board of directors; or 

2. In the case of an employer that is 
not a natural person, proving that a 
‘corporate culture’ existed within the 
employer that directed, encouraged, 
tolerated or led to the relevant 
conduct being carried out. 

A key difference between the offences in 
the Victorian regime and the Fair Work 
Act is the requirement in the Victorian 
Act for an element of dishonest intent, 
while the Fair Work Act offences are 
strict liability provisions which require 
only factual breach.

WHAT SHOULD EMPLOYERS DO?

Both the Queensland and Victorian 
legislation require an element of 
dishonesty and don’t apply to employers 
who have made mistakes on employee 
entitlements despite due diligence in 
setting up and monitoring HR systems 
to ensure compliance. 

Employers should regularly audit their 
HR systems and employee entitlements 
to ensure they have been paid correctly 
and immediately rectify any shortfalls or 
underpayments. 

If you’re unsure whether your 
workplace is compliant, call 
Greenhalgh Pickard Solicitors & 
Accountants on 07 5444 1022 to 
discuss. 

DISCLAIMER: The material contained in this 
publication is of a general nature only and is based 
on the law as of the date of publication. It is not, nor 
is intended to be legal advice. If you wish to take any 
action based on the content of this publication we 
recommend that you seek professional advice.

CRIMINALISATION OF WAGE 
THEFT – ARE YOU AT RISK?
Recent wage theft laws introduced in Queensland and Victoria 
carry heavy penalties. Is your business compliant?
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2020, A REFLECTION

DAVID ESLER 
Director, Kaizen Executive

I 
cannot believe that I am writing the 
summer 2020 article already. How 
time flies, particularly when we are 

busy trying to manage our businesses 
through interesting times. Some of you 
may be jumping for joy and yelling, 
‘Thank goodness it’s almost over – roll 
on 2021’, while others are saying, ‘Well 
that wasn’t as bad as anticipated’. Then 
there is a group that are whispering to 
each other, ‘Okay, not at all what I was 
expecting. Sales have been strong, order 
books have held up and we have had it 
pretty good overall’. Why the difference? 
Well market segments have played a 
part, with residential not being as strong 
as commercial; government stimulus 
in different segments of the market, 
such as schools and infrastructure; and 
JobKeeper and JobSeeker stimulus 
packages supporting some. But, I also 
think a lot has had to do with how 
you or your business approached the 
challenges.

For me personally, I could have taken 
my bat and ball and called it ‘game, set 
and match - COVID’ when my revenue 
dropped 95 per cent during March 
through to July. As I reflect back on 
what we have achieved, we have come 
along way and done a lot. I took the 
attitude that I cannot control what 
COVID is doing to the economy or my 
business, but I can control the things we 
want to do. So, we built a new website 
which will be ready to launch in 2021. We 
have taken all of our training modules 
and transformed them into online digital 
training platforms via Latitude Learning 
and Zoom. We’ve also expanded our 
Estimation Services, with five staff 
now working in the business instead of 
two. To top it off, from a recreational 
perspective, I have taken some time out 
to build my wife a massive vegetable 
garden which has been on her bucket 
list for years, and she is thrilled (happy 
wife, happy life, they say). For some 
of you, this might sound like a plug for 
Kaizen Executive, and yes, it is a bit, but 
I am proud of what we have achieved 
during these challenging economic 

times. My point is that getting things 
done and working through challenges is 
all in the way you approach them. It is 
no different in sales. We are still going to 
be presented with further challenges as 
our market recovers. So what has COVID 
taught us and how can we apply it?

BELIEVE IN WHAT YOU ARE 
SELLING

If you have not already done this, build 
a very strong value proposition (VP). 
So, what is a VP? To keep it simple, it 
is your unique points of difference and 
the way you approach your segment 
of the market in comparison to your 
competition. Ask yourself and your 
team, ‘Why are we different?’ and see 
what the answers are. I think you will be 
surprised. The key to this exercise is to 
really challenge yourself and your team 
around what are your true differences, 
balanced against the ‘me toos’ that 
you perceive are unique. Once you get 
your list of perceived differences on the 
whiteboard, go through them again and 
cross out the ones that are the ‘me toos’. 
You will be surprised how short the list 
will become. That is, if it still exists.

HAVE A BUSINESS MODEL THAT 
IS BOTH AGILE AND MOBILE

What does it mean to be agile and 
mobile? Let’s look at what the words 
mean first:

1. Agility – The ability to move quickly 
and easily or think quickly and act.

2. Mobility – The ability to move free 
and easily. 

By having a business model that allows 
your business and its employees to 
quickly react to any particular situation 
— whether it be a pandemic, recession, 
segment downturn, what mother nature 
throws at us, or what a competitor 
might be doing in the market; is to have 
a mindset that will adapt, change and 
become better at what we do in the 
face of these adversities. For some, the 
shift we saw earlier this year presented 
gaps and weaknesses in their business, 
which in turn, will pinpoint areas for 
improvement and assist with creating 
your true VP.

DIGITAL WORKS

Can you think of one person in our 
industry pre-COVID that would have 
said, ‘Right, we are closing our offices, 
setting up our staff to work from home 
and, you know what, we will get an 
increase in productivity because there 
will be less distractions and our staff will 
feel that they can be trusted to just get 
on with their jobs?’ I challenge you to 
come up with any company who would 
have done this. We would have said that 
they were mad! Yet, that is exactly what 
happened. In a report called, ‘A New 
Perspective in the Modern Workplace’, 
conducted by Freeform Dynamics 
on behalf of Cisco, the following 
observations were made:

1. 53 per cent of businesses are now 
trusting and empowering employees 
more.

2. 49 per cent of businesses now allow 
more flexible working hours. 

3. 38 per cent more teams are working 
across cross functional departments 
and projects.

EXPECT THE UNEXPECTED

No matter what part of our industry you 
work in, COVID has taught us to expect 
the unexpected and to be able to deal 
with it. Did you ever expect that your 
sales team would not be allowed to see 
their customers and that they could 
only phone, email, or video conference 
them? Yet that is exactly what we have 
been taught to do by COVID. I stand by 
my philosophy that people buy from 
people. Our staff are the most important 
part of our VP, but we have now learned 
that it is not always necessary to be 
on our customers doorsteps every day. 
They will cope without us on occasion 
and will call us when they need us. The 
upside is that this has given us more 
time to improve our service offer, better 
develop our prospecting techniques and 
find new and interesting ways to interact 
with customers. Don’t lose these new 
talents as we move forward.

Whatever 2021 brings our way, we will 
learn from it, adapt, be mobile and I 
expect you all to have the best VP ever! 
And, of course, be as resilient as ever.

70 COLUMNS

BUILTVIEW ISSUE 06 SUMMER 2020

PEOPLE



SUPPLIER MEMBERS
SUPPORT YOUR AGWA 

AGWA SUPPLIER MEMBERS SUPPORT OUR INDUSTRY.  
LET’S GET TOGETHER AND SUPPORT THEM. 

Visit agwa.com.au to use the Member Search Directory  
for your product and service requirements. 

https://www.agwa.com.au/searchdirectory


The DS3130 Timbarra Sliding Patio Door Lock 
is unmatched and unrivaled. Providing the highest 

level of quality, aesthetics, and security for 
residential and commercial sliding doors.

Non handed design 
for left or right 
handed doors

Thick 6mm pressure 
cast opposing action 

hook tongues

6 Point keeper fixing 
ensures a high level of 

security

Incorporated anti-crash 
design helps prevent 

keeper damage

Unique and smooth 
push/pull actuator 

operation

For sales & information:
sales@doric.com.au
1300 132 389
www.doric.com.au

AUSTRALIA’S PREMIUM & BEST
SLIDING PATIO DOOR LOCK

https://doric.com.au/

